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Enclosed is your copy of the Community for Hope (CFH) 2008-10 MENTAL HEALTH RESOURCE 
GUIDE. If you’d like, you may replace your current CFH guide with this new guide in the white binder 
you received last year. This guide provides listings of mental health providers in the area as well as 
inpatient and outpatient counseling programs, counseling centers and agencies, and support groups. It is 
intended for school staff and/or mental health providers to use when referring students, clients, and 
consumers to area agencies, programs, or support groups. 
 
Community for Hope of Greater Oshkosh, Inc. is a 501(c)(3) nonprofit organization whose volunteer 
members facilitate suicide prevention, intervention, and response efforts by educating our community, 
and fostering links between those in need and those who can help. It is our hope that you will use this 
guide to find links to help for those you are concerned about in the community. 
 
Please note that each group in this guide has been contacted at least one time (some have been 
contacted up to three times) by fax, phone, and mail. CFH is dedicated to providing current and 
accurate information. However, please note that any information contained in this guide, including 
insurance providers, may be incomplete or incorrect. This guide was last updated in August 2008 and 
the next publication will be in December 2010. 
 

While the guide is free of charge, donations of $45 to Community for Hope 
are appreciated. Please mail checks to:  
 
Community for Hope 
P.O. Box 2744 
Oshkosh, WI 54903-2744. 

 
If you have questions, updates, or concerns about the guide, please contact: 
 

Mary VanHaute, Executive Director 
Community for Hope, 404 N. Main Street, Suite 306, Oshkosh, WI 54901 
Cell 920 680-4710 or mvhii@gbonline.com 
 

You may also contact a CFH board member: 
 
President Steve Sobojinski, work phone 920 235 8966 
Vice President Don Merz, personal phone 920 582 2782 
Secretary Linda Schabloski, personal phone 920 303 0302 
Treasurer Patti Ahrens, work phone 920 235 8966 

 
We hope you find this guide helpful in your service to others.  Thank you for joining with us on 
promoting a healthy community. 
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This guide provides listings of mental health providers in the area as well as 
inpatient and outpatient counseling programs, counseling centers and agencies, 

and support groups. It is intended for school staff and/or mental health providers 
to use when referring students, clients, and consumers to area agencies, 

programs, or support groups. 
 
 

Special thanks to  
 

Sue Szabo MD, Pediatrician  
 

for dedicating time and resources to update this guide 
 

Credential Key 
 
APNP – Advanced Practice Nurse Prescriber  
BSW, LCSW, LICSW, LLSW, MSW– Social Worker 
CADC, CADC II, CADC III, ICADC – Certified Alcohol and Drug Counselor 
CBRF – Community Based Residential Facility 
LMFT, MFT – Marriage and Family Therapist 
MS, MSE, LPC, CPC – Counselor   
MD, DO – Medical Doctor, Psychiatrist 
MDiv – Christian Counselor 
PhD, PsyD, EdD – Psychologist 
RN – Registered Nurse 
RD – Registered Dietician 

  



 

Community for Hope of Greater Oshkosh, Inc. 
Information Only Phone Line:  (920) 230-4840 

Web Site:  www.communityforhope.org 
Mailing address: PO Box 2744, Oshkosh, WI 54903-2744 

Physical address: 404 N. Main Street, Suite 306, Oshkosh, WI 54901 
Main contact: Mary VanHaute, CFH Executive Director   Phone: 920-680-4710 

 
Mission Statement 

Community for Hope is volunteers united to facilitate suicide prevention, intervention, and response 
by educating our community and fostering links between those in need and those who can help. 
 

Emergency Numbers 
Emergency EMS/Fire/Police/Sheriff .......................................................................................... 911 
  
Mental Health Crisis Lines 
 Appleton .......................................................................................................... (920) 832-4646 
 Neenah/Menasha ..........................................................................................  (920) 722-7707 
 Oshkosh ........................................................................................................... (920) 233-7707 
 ThedaCare Behavioral Health (Touchpoint) .............................................  (800) 501-8247 
 
Domestic Abuse Crisis Lines 
 Christine Ann Domestic Abuse Services .................................................... (920) 235-5998 
 Sexual Assault Services (REACH)-Menasha .............................................. (920) 722-8150 
 Sexual Assault Services (REACH)-Oshkosh .............................................. (920) 426-1460 
 
Runaway Hotlines 

Runaway 24-Hour Local Hotline (Boys & Girls Club of Oshkosh) ...... (920) 731-0557 
National Runaway Switchboard ............................... (800) RUNAWAY or 800 786 2929 
 

Suicide Hotlines 
 National Suicide Prevention Lifeline ........................................................... (800)-784-2433 
 Suicide Prevention Hotline ....................................................................... (800)-273-TALK 
 Veterans Suicide Prevention Hotline .................................... (800) 273-TALK, Option 1 
 
 

While the guide is free of charge, donations of $45 to 
Community for Hope are appreciated. Please mail checks to: 
Community for Hope, P.O. Box 2744, Oshkosh, WI 54903-2744. 
 
Note that information contained in this guide, including insurance providers, may be incomplete or could change. 
Please check with each agency when making an appointment as to what insurances are accepted. This Mental 
Health Resource Guide is provided as a service of Community for Hope and was last updated in August 2008. We 
aim to update this guide every two years.  CFH Board of Directors: President Steve Sobojinski, phone 920 235 
8966 (Fox Valley Physical Therapy Clinic), Vice President Don Merz, phone 920 582 2782, Secretary Linda 
Schabloski, phone 920 303 0302, Treasurer Patti Ahrens, phone 920 235 8966. 

  



 

TABLE OF CONTENTS 
 
County Programs 
Outagamie County Department of Health and Human Services-Crisis Intervention .................................... 1 
Outagamie County Department of Health and Human Services-Mental Health Services ............................ 1 
Winnebago County Department of Health and Human Services-Crisis Intervention/Helpline ................. 2 
Winnebago County Department of Health and Human Services-Short- and Long-Term Counseling ....... 2 
Winnebago County Department of Health and Human Services–Prevention Program ............................... 3 
Winnebago County Department of Health and Human Services–Family Support Program ....................... 3 
 
Psychiatrists and Psychologists 
Affinity Behavioral Health-Appleton ..................................................................................................................... 4 
Affinity Medical Group-Psychology Department-Oshkosh .............................................................................. 4 
Agnesian Health Care-Outpatient Behavioral Health-Fond du Lac ................................................................. 5 
Appleton Psychiatric and Counseling Center ....................................................................................................... 5 
Armentrout, James and Hauer, Allen—Psychologists-Oshkosh ....................................................................... 7 
Aurora Behavioral Health-Oshkosh ...................................................................................................................... 6 
Doll and Associates, SC-Fond du Lac ................................................................................................................... 7 
Fox Valley Psychiatric Associates-Appleton ......................................................................................................... 7 
Hauer, Allen and Armentrout, James—Psychologists-Oshkosh ....................................................................... 7 
Klein, Steven–Psychologist-Appleton ................................................................................................................... 8 
Marriage and Family Therapy–Green Bay ............................................................................................................ 8 
Mental Health Consultants-Oshkosh ..................................................................................................................... 9 
Northeast Wisconsin Behavioral Health ............................................................................................................... 9 
Psychiatric Consultants, SC-Oshkosh .................................................................................................................. 10 
Psychological Associates of the Fox Valley-Appleton ...................................................................................... 10 
Sherman Consulting, LLC-Oshkosh .................................................................................................................... 11 
Theda Care Behavioral Health–Appleton ........................................................................................................... 11 
Theda Care Behavioral Health-Menasha ............................................................................................................. 12 
Theda Care Behavioral Health-Oshkosh ............................................................................................................. 12 
Wisconsin Family Growth and Reconciliation Center-Oshkosh ..................................................................... 13 
 
Counseling Programs 
Appleton Veterans Administration (VA) Community Based Outpatient Clinic ........................................... 14 
Catholic Charities-Appleton and Oshkosh ......................................................................................................... 14 
Children’s Service Society of Wisconsin-Fox Valley ......................................................................................... 15 
Children’s Service Society of Wisconsin-Oshkosh ............................................................................................ 15 
Community Counseling Services (at Community Church)-Oshkosh ............................................................. 16 
Educare Learning Center-Oshkosh ...................................................................................................................... 16 
Family Therapy and Anxiety Center-Menasha ................................................................................................... 17 
Family Services of Northeast Wisconsin-Marriage and Family Services-Menasha  ...................................... 17 
In-Home Family Counseling ................................................................................................................................. 18 
Lutheran Social Services-Appleton ...................................................................................................................... 18 
Lutheran Social Services-Oshkosh ....................................................................................................................... 19 
Mercy Counseling–Affinity Behavioral Health Services-Oshkosh .................................................................. 19 
Options Treatment Programs, Inc. ...................................................................................................................... 20 
Oshkosh Area School District .............................................................................................................................. 20 

  



 

Oshkosh Counseling Center ................................................................................................................................. 21 
Project Open Door (part of Samaritan Counseling Center) ............................................................................. 22 
Reach Counseling Services-Oshkosh and Menasha .......................................................................................... 21 
Samaritan Counseling Center (formerly Fox Valley Pastoral Counseling Center) ........................................ 22 
Theda Clark Medical Center-Mental Health Day Program-Neenah ............................................................... 22 
Transitions Counseling........................................................................................................................................... 23 
University Counseling Center (for University of Wisconsin Oshkosh students only) ................................. 23 
Wellness Counseling Center-Appleton ................................................................................................................ 24 
 
Inpatient Programs 
Mercy Medical Center-Adult Inpatient Psychiatric Unit-Oshkosh ................................................................. 25 
St. Elizabeth Hospital-Child and Adolescent Psychiatric Unit-Appleton ...................................................... 25 
Theda Clark Medical Center-Adult Inpatient Psychiatric Unit-Neenah ......................................................... 26 
Winnebago Mental Health Institute-Inpatient Program-Oshkosh .................................................................. 26 
 
Community Programs 
American Red Cross–Winnebago County Senior Friends-Oshkosh .............................................................. 27 
Berry (Robert E.) House, Inc.-Fond du Lac ....................................................................................................... 27 
Boys and Girls Club of Oshkosh, Inc.................................................................................................................. 28 
Catholic Charities- Adoption Services and Pregnancy Services-Oshkosh ..................................................... 28 
Center for Career Development and Employability Training-Oshkosh ........................................................ 29 
Christine Ann Domestic Abuse Services, Inc.-Oshkosh .................................................................................. 29 
Community Outreach Center-Appleton.............................................................................................................. 30 
Delta Center, LLC-Fond du Lac .......................................................................................................................... 30 
Father Carr’s Place 2B-Oshkosh .......................................................................................................................... 31 
Financial Information and Service Center (FISC)-Menasha ............................................................................ 31 
Fox Cities Community Health Center-Menasha ................................................................................................ 32 
Franklin House-Fond du Lac ................................................................................................................................ 32 
Hmong Service Provider-Oshkosh ...................................................................................................................... 33 
Labor of Love-Oshkosh ........................................................................................................................................ 33 
Oshkosh Area United Way, Inc.-Funding Source Program ............................................................................. 34 
Oshkosh Family, Inc. ............................................................................................................................................. 34 
Oshkosh Fire Department-Juvenile Fire Setters Program. ............................................................................... 35 
Oshkosh Seniors Center ........................................................................................................................................ 35 
Oshkosh/Winnebago County Housing Authority ............................................................................................ 36 
Salvation Army-Oshkosh ....................................................................................................................................... 36 
Towards Tomorrow-Oshkosh .............................................................................................................................. 37 
Winnebago Mental Health Institute--Foster Grandparents Program-Oshkosh............................................ 37 
Youth-Go Inc.-Neenah .......................................................................................................................................... 38 
 
Grief /Mental Health Support Groups 
A Time to Mourn .................................................................................................................................................... 39 
Camp Hope-Rosholt .............................................................................................................................................. 39 
Center for Grieving Children-Appleton .............................................................................................................. 40 
Community for Hope of Greater Oshkosh, Inc.. .............................................................................................. 40 
Compassionate Friends-Neenah and Oshkosh .................................................................................................. 41 
Grief Support for Widows/Widowers ................................................................................................................. 41 

  



 

  

Grief Support--Drop-In Groups .......................................................................................................................... 42 
Living with Loss-Appleton .................................................................................................................................... 42 
Men Only Grief Support Group .......................................................................................................................... 43 
NAMI Fox Valley-Support Programs-Appleton.......................................................................................... 43-50 
NAMI Oshkosh ...................................................................................................................................................... 50 
New Beginnings ...................................................................................................................................................... 51 
Remembering Through Sharing-Appleton or Neenah



 

Community for Hope of Greater Oshkosh, Inc. 
 

2008-10 Mental Health Resource Guide 
 

Organization Quick Information Index 
 
 
 

OUTAGAMIE AND WINNEBAGO COUNTY PROGRAMS 
 
Outagamie County Department of Health and Human Services-Appleton  
Crisis Intervention 
Includes confidential telephone counseling for a variety of problems. Emergency psychiatric evaluation and short-term  
counseling by mental health  staff available. Staff has the ability to trace a call and send police out to an address in the event  
of a life-threatening emergency.  
 
Outagamie County Department of Health and Human Services-Appleton  
Mental Health Services 
Psychological evaluation of and psychotherapy for emotional and behavior problems, excluding crisis and  
chronic mental illness. Provides individual, group, marital and family therapy for Outagamie County residents. 
 
Winnebago County Department of Human Services-Oshkosh and Neenah 
Crisis Intervention/Helpline 
Includes confidential telephone counseling for a variety of problems. Staff  has the ability to trace a call and send police out  
to an address in the event of a life-threatening emergency.   
 
Winnebago County Department of Human Services-Oshkosh 
Short- and long-term counseling for children, adolescents and families 
Accepts third party, MA, pro bono and sliding scale 
 
Winnebago County Department of Human Services-Oshkosh 
Prevention Program 
Underage Drinking Diversion Program, Tobacco Coalition  
 
Winnebago County Department of Human Services-Oshkosh 
Family Support Program 
Provides funding for services for eligible children and families. 
Must be developmentally disabled, physically disabled, or severely emotionally disturbed and age 18 or under. 
 

 
PSYCHIATRISTS AND PSYCHOLOGISTS 

 
Affinity Behavioral Health-Appleton  
Accepts third party, Network Health Plan, MA, BadgerCare. No pro bono or sliding scale. 
 
Affinity Medical Group-Psychology Department-Oshkosh 
Accept third party, Network Health Plan, BadgerCare, pro bono or sliding scale, or NHP MA with prior authorization. 
 

  



 

Agnesian Health Care– Outpatient Behavioral Health-Fond du Lac 
No insurance information listed. 
 
Appleton Psychiatric and Counseling Center-Appleton 
Accepts third party and some Touchpoint UBH. No MA. 
 
Aurora Behavioral Health-Oshkosh 
Accepts third party, Point of Service, MA with secondary insurance, Touchpoint, pro bono and sliding scale.  
 
Appleton Veterans Administration (VA) Community Based Outpatient Clinic 
Most insurances accepted. Medicare, Tricare, and Champus not accepted.  
 
Catholic Charities-Appleton and Oshkosh 
Accepts third party, Network Health Plan, Touchpoint Select and Preferred, UBH, MA, sliding scale and NHP/MA. 
 
Children’s Service Society of Wisconsin-Fox Valley and Oshkosh 
Accepts MA, insurance and sliding fee scale assessment  
 
Community Counseling Services (affiliated with Community Church)-Oshkosh 
Accepts third party, sliding scale. Does not accept MA. 
 
Doll and Associates, SC-Fond du Lac 
Private insurance only 
 
Educare Learning Center-Oshkosh 
Accepts third party, private pay, some Touchpoint, NHP, UBH, WPS Blue Cross WPPM.  No MA or Platinum Plus 
 
Family Therapy and Anxiety Center-Menasha 
Accepts third party insurance 
 
Family Services of Northeast  Wisconsin-Menasha  
Accepts third Party, Network Health Plan, UBH, MA, Medicare. Sliding fee scale. 
 
Fox Valley Psychiatric Associates-Appleton Features pediatric anxiety center 
Check with individual provider for insurance coverage. No MA, sliding scale or pro bono. 
 
In-Home Family Counseling 
Varieties of insurance accepted; Accepts private pay, Touchpoint PPO, Network Health Plan; No MA or sliding scale;  
No fee for travel time or expenses 
 
Steven Klein PhD, Psychologist-Appleton 
No HMOs, PPOs, managed care companies or MA. 
 
Lutheran Social Services-Appleton 
Accepts self-pay, sliding scale; No HMOs. 
 
Lutheran Social Services-Oshkosh 
Counseling services: Accepts self-pay, sliding scale, no HMO 
Senior Connection: Accepts donations 
 
Marriage and Family Therapy Center - Green Bay 
Prevea, MA, Medicare, Medicaid, Humana, Network Health Plan 
 
Mental Health Consultants-Oshkosh 
Many insurances accepted. MA not accepted. 
 
Mercy Counseling–Affinity Behavioral Health Services-Oshkosh 

  



 

Accepts third party, MA, Network Health Plan. No pro bono or sliding scale. 
 
Northeast Wisconsin Behavioral Health 
Accepts Prevea, MA, Medicare, Medicaid, Humana, Network Health Plan 
 
Oshkosh Counseling Center 
Accepts Health Management Center, Network Health Plan, sliding scale, WEA and Tricare 
 
Psychiatric Consultants, SC-Oshkosh 
Accepts third party; can see Network Health Plan patients by referral but not Network Health Plan-MA .  
 
Psychological Associates of the Fox Cities-Appleton 
No HMO’s, No MA, Medicaid or Medicare. Accepts third party or private pay.  
 
Reach Counseling Services-Oshkosh and Menasha 
Accepts most insurances, MA, sliding fee scale. Education, advocacy and child therapist services provided free. 
 
Samaritan Counseling Center (formerly Fox Valley Pastoral Counseling Center)-Oshkosh and Menasha 
Accepts third party, Network Health Plan, Medicare, MA, sliding scale, United HC. No Touchpoint. 
PROJECT OPEN DOOR (via Samaritan Counseling)   
This program offers free or low cost family counseling to residents of Oshkosh. Please contact Rosangela Berbert at 
Samaritan Counseling at (920) 235-1678.  
 
Sherman Consulting, LLC-Oshkosh 
No NHP, No MA 
 
Theda Care Behavioral Health – Appleton 
Accepts third party, Touchpoint, some Network Health Plan 
 
Theda Care Behavioral Health-Menasha 
Accepts third party insurance 
 
Theda Care Behavioral Health-Oshkosh 
Accepts third party, UBH, United Health, other major insurances. 
 
Theda Clark Medical Center - Mental Health Day Program-Neenah  
Accepts third party, WMA, Medicare 
 
Wellness Counseling Center-Appleton  
Most insurance plans accepted;  No MA, sliding scale, or pro bono accepted. 
 
Transitions Counseling 
Accepts third party insurance 
 
Wisconsin Family Growth and Reconciliation Center-Oshkosh 
Many insurance accepted including Network Health Plan. No Managed Care, Medicare, MA, sliding scale, Badgercare, 
Champus, or Tricare accepted. 
 

 
INPATIENT UNITS 

 
Mercy Medical Center-Adult Inpatient Psychiatric Unit-Oshkosh 
Assessment and treatment for acute mental health or detox problems for persons age 17 years and older.  
Accepts third party, Network Health Plan, WMA, UBH Network, Medicare 
Bed Availability: 11 inpatient beds 
 

  



 

St. Elizabeth Hospital-Child and Adolescent Psychiatric Unit-Appleton 
Inpatient and day treatment programs for acute psychiatric problems of children aged 6-18 or 19 if still in high  
school. Accepts all insurances except Touchpoint, MA requires prior assessment All insurances need prior authorization. 
Bed Availability: 13 beds, usually 2 beds open for emergencies 
Theda Clark Medical Center-Adult Inpatient Psychiatric Unit-Neenah 
Assessment and treatment for detox and acute mental health problems for persons age 18 years and older. AODA  
assessment is also done on campus. Provides educational groups, OT and music therapy. 
Accepts third party, WMA, Medicare. No Network Health Plan. 
Bed Availability: 12 inpatient beds, 2 restraint/seclusion beds 
 
Winnebago Mental Health Institute-Inpatient Program-Oshkosh 
Consists of 4 admission/treatment units that provide assessment and treatment of children aged 5-17.  
Admissions are arranged through county social services referrals only. Has Waterwood Day School program. 
Accepts private insurance and MA with prior authorization; County Social Services needs to give prior authorization. 
 

 
COMMUNITY PROGRAMS 

 
Berry (Robert E.) House, Inc.-Fond du Lac 
Provides services to residents who are diagnosed with some form of mental illness. 
Insurance: Call for information 
Eligibility: Age 18 or over, referral required. 
 
Boys and Girls Club of Oshkosh, Inc. 
Provides education and recreation programs for children aged 6 to 18.  Also, provides care for children of working  
parents after school. 
 
Catholic Charities-Oshkosh 
Pregnancy Counseling 
Provides assistance in accessing community resources that relate to pregnancy. Provides counseling services for  
women who are making a parenting or adoption plan for their child. Also provides case management services.  No fee. 
Adoption Services 
Stepparent adoption, domestic infant adoption, international adoption, independent adoption. Fee varies. 
 
Center for Career Development and Employability Training-Oshkosh 
An outreach of the UWO and CCDET; provides direct services to youth and young adults in the greater Fox  
Cities area.  Primary services for youth are truancy intervention and pre-employment training.  Some eligibility  
requirements apply.  The OASD Restorative Justice Family Advocate works in conjunction with K12 students,  
families and school staff to resolve conflict and provide alternatives to traditional school-based discipline options.  
Insurance: N/A 
 
Christine Ann Domestic Abuse Services, Inc.-Oshkosh 
Provides shelter for victims of domestic abuse. Can accept individuals and/or custodial parents with  
children/teens. The shelter can accept victims below 18 years of age if they are married or emancipated by court  
order. A Children and Teen Program is available for both resident and non-resident youth requesting services. No fee. 
 
Community Outreach Center – Appleton 
Exists as a federal grant to serve the chronically mentally ill who are homeless or at risk of being homeless. Primary services 
include assessment and referral to appropriate services, which include psychiatric mental health services and assistance with 
housing, clothing and other basic needs (including medical). Drop-in center open 365 days a year for people who are 
diagnosed with a chronic mental illness. No fee. Area Served: Calumet, Outagamie, and Winnebago counties 
 
Delta Center, LLC-Fond du Lac 
Providing counseling services to children, adolescents, adults, families, couples and individuals. Psychiatric  
services available. 
 
Father Carr’s Place 2B-Oshkosh 

  



 

Daily free lunch and supper. Emergency shelter for kids with their families and mens shelter. (Crisis must be  
called for runaways.) AIDS testing and screening available. Free St. Francis walk-in clinic. Food bank every  
Friday from 9 AM to Noon. No fee. 
 
Financial Information and Service Center (FISC)-Menasha 
Consumer credit counseling agency, also teaching money management classes. No insurance accepted. 
 
Fox Cities Community Health Center-Menasha 
Provide access to primary care medical services to underserved residents.  
Eligibility: Residents of Outagamie, Winnebago or Calumet County 
Fee: Sliding scale based on income verification 
 
Franklin House-Fond du Lac 
16-bed CBRF serving older individuals who have mental health diagnoses and medical health issues, i.e.  
diabetes, blood pressure, etc. 
Insurance: N/A, Call for eligibility and fee info. 
 
Hmong Service Provider-Oshkosh 
Assistance with the well-being and interests of Southeast Asians and other minorities.  
Eligibility: Call for information 
 
Oshkosh Family, Inc. 
Corporate guardian licensed by the State of Wisconsin. 
Eligibility: Call for information 
Fee: Donation only 
 
Oshkosh Fire Department 
Juvenile Fire Setters Program 
Service: Counseling for juveniles 13 or younger who like to play with matches or fire. No fee. 
 
Oshkosh Seniors Center 
Services include nail care, fitness assessments, health screenings and workshops for people who are struggling to  
live with chronic conditions. Fee: Only if under age 60. Donations only. 
 
Oshkosh/Winnebago County Housing Authority 
Provide affordable housing, economic opportunity and suitable living environment. Payment plans accepted. 
 
Salvation Army-Oshkosh 
Agency geared at serving the community.  Offers meals twice a day, church services, casework with health  
problems, food pantry, diapers, and a thrift store. No fee. 
 
Towards Tomorrow-Oshkosh 
12-bed CBRF for people with a primary mental illness.  Some crisis and AODA evaluation available. 
Eligibility: Referral from County required 
 
Winnebago Mental Health Institute 
Foster Grandparents Program 
Works with special needs children at Winnebago Mental Health Institute  
Eligibility: Must be over 60 Fee: Call for information 
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Youth-Go Inc.-Neenah 
Individual and group counseling, mentoring, prevention programs for pregnancy, alcohol and drug use, and  
violence. Referral is made to appropriate agencies for more serious problems and emergencies. No fee. 
 

 
 

  



 

GRIEF SUPPORT GROUPS OR PROGRAMS 
 
A Time to Mourn 
Six-week grief group offering support for adults who have experienced the death of an adult loved one. Co-led by  
professionals trained in grief support. Offered three times per year. 
 
Camp Hope-Rosholt 
Weekend program providing an atmosphere of love and acceptance for children following the death of a loved  
one. Camp is held at the Wisconsin Lions Camp near Rosholt, WI on May 19-20 and October 6-7, 2007. Now  
features adult camps as well – for parents or caregivers of children who are attending camp. No fee. 
 
Center for Grieving Children-Appleton 
Monthly peer-to-peer support group for grieving children ages 3 to 18 and their families. Led by trained  
facilitators and volunteers. Includes supper. No fee. 
 
Community for Hope of Greater Oshkosh, Inc.-Oshkosh 
Nonprofit organization dedicated to suicide prevention, intervention and response. 
SOS (Survivors of Suicide) Groups: Support groups for those who have lost someone to suicide. No fee. 
 
Compassionate Friends-Neenah and Oshkosh 
Support group for parents who have had a child die. No fee. 
 
Grief Support for widows/widowers-Appleton 
Topic based gathering for widows and widowers. No fee. 
 
Grief Support--Drop-In Groups-Appleton and Oshkosh  
Open to any adult grieving the death of a loved one. Refreshments and handouts are provided.  No fee. 
 
Living with Loss-Appleton 
Six-week grief group offering support to adults who have experienced the loss of a loved one. Offered in Fall,  
Winter and Spring at ThedaCare Home Hospice. No fee. 
 
Men Only Grief Support Group 
Drop-in group; includes home cooked meal, discussion, sharing, and support. 
 
NAMI Fox Valley Support Programs-Appleton     NAMI =  National Alliance for Mental Illness 
 
PROGRAM: 5 O’Clock Friday Group 
This is a new NAMI support group for young adults aged 18 to 25 who have a mental illness.  (18 y/o should be out of 
high school).  This group is facilitated by two trained consumers.  This group will have a strong focus on recovery and 
empowerment including discussion on topics such as higher education, work, and healthy relationships. 
 
PROGRAM: Family to Family 
Led by family members for family members.  Provides in-depth information about biological brain disorders, including  
schizophrenia, schizoaffective disorder, bipolar disorder, depression, and anxiety disorders.  Participants study brain biology  
and functions, learn how medications work, and learn how to be better listeners and communicators with their ill relative. 
 
PROGRAM: Family Sharing Sessions 
Professional meets with family members who are seeking help and information to cope with and understand a relative’s  
mental illness. 
 
PROGRAM: New Hope Consumer Support Group 
Consumer-run support groups for adults that provide a safe and caring environment in which to express feelings and  
concerns about living with a mental illness.  The primary purpose of these groups is to provide support and information.   
Social activities are also a part of the programming. 
 
PROGRAM: Peer to Peer 

  



 

  

Similar in mission and format to Family to Family course, Peer to Peer follows a definite curriculum and serves to educate  
and support consumers about mental illness. 
 
PROGRAM: Provider Education Program 
Designed to address the emerging role of mental health workers and professionals, this 10-week, 30 hour  
program gives mental health providers a perspective on the impact mental illness has on a consumer. Teaching  
team is a mental health professional, two family members, and two consumers. 
 
PROGRAM: Teen Support Group 
Ongoing weekly support group for persons aged 14-18 years who have a mental illness.  (18 y/o should still be in  
high school.)  This is an open-ended group, meaning that attendance is not mandatory at all sessions in order to  
be involved and there is no specific start or end date to attending. 
 
PROGRAM: Wings of Change  
A support group for women who have experienced violence in their lives (domestic, sexual, physical or  
emotional) and also have a mental illness.  No registration is necessary and new participants are welcomed at any  
time. 
 
PROGRAM: CIT Police Training 
Comprehensive five-day training designed to assist patrol officers and others involved in law enforcement situations in 
recognizing and understanding the signs and symptoms of mental illness.  Principles of de-escalation for times of crisis are 
taught.  The curriculum is taught by numerous local and state experts in the field.  Candidates must apply and be accepted 
into the class. 
 
PROGRAM: Veteran’s Support Group 
 
NAMI Oshkosh 
Hope and Care Center: Drop-in center for people with mental illness. 
 
New Beginnings - Neenah 
Dinner group for widows and widowers.  
 
Remembering Through Sharing-Appleton or Neenah  
Support group for those who have lost an infant by death.  
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Insurance Index  
 
 

Organizations who take third party insurance/ insurance plans: 
 
Outagamie County Department of Health and Human Services-Appleton  
PROGRAM: Mental Health Services 
Insurance:  Accepts third party, MA, sliding scale 
 
Winnebago County Department of Human Services-Oshkosh 
PROGRAM: Short- and long-term counseling for children, adolescents and families 
Accepts third party, MA, pro bono and sliding scale 
 
Adult, Child and Adolescent Psychiatry-Oshkosh (Diane Verde, MD) 
Accepts third party, MA, Title 19, Touchpoint MA; can see other HMOs at times 
 
Affinity Behavioral Health-Appleton  
Accepts third party, Network Health Plan, MA, BadgerCare. No pro bono or sliding scale. 

 
Affinity Medical Group-Psychology Department-Oshkosh 
Accepts third party, Network Health Plan, BadgerCare, pro bono or sliding scale, or NHP MA with prior authorization. 
 
Appleton Psychiatric and Counseling Center-Appleton 
Accepts third party and some Touchpoint UBH. No MA. 
 
Aurora Behavioral Health-Oshkosh 
Accepts third party, Point of Service, MA with secondary insurance, Touchpoint, pro bono and sliding scale. No  
Network Health Plan HMO. 
 
Doll and Associates, SC-Fond du Lac 
Private insurance plans only 
 
Fox Valley Psychiatric Associates-Appleton        * Pediatric anxiety center 
Check with individual provider for insurance coverage. No MA, sliding scale or pro bono. 
 
Marriage and Family Therapy Center - Green Bay and Oshkosh 
Prevea, MA, Medicare, Medicaid, Humana, Network Health Plan 
 
Mental Health Consultants-Oshkosh 
Many insurances accepted. MA not accepted. 
 
Psychiatric Consultants, SC-Oshkosh 
Accepts third party; can see Network Health Plan patients by referral but not Network Health Plan-MA .  

  



 

 
Psychological Associates of the Fox Cities-Appleton 
No HMO’s, No MA, No Medicaid, No Medicare. Accepts third party or private pay.  
 
Sherman Consulting, LLC-Oshkosh 
Third part insurance, no NHP, no MA. 
 
Theda Care Behavioral Health – Appleton 
Accepts third party insurances, Touchpoint, some Network Health Plan 
 
Theda Care Behavioral Health-Menasha 
Accepts third party insurance. 
 
Theda Care Behavioral Health-Oshkosh 
Accepts third party, UBH, United Health, other major insurances. 
 
Wisconsin Family Growth and Reconciliation Center-Oshkosh 
Many insurances accepted including Network Health Plan. No Managed Care, Medicare, MA, sliding scale, Badgercare, 
Champus, or Tricare accepted. 
 
Appleton Veterans Administration (VA) Community Based Outpatient Clinic 
Most insurances accepted. Medicare, Tricare, and Champus not accepted.  
 
Children’s Service Society of Wisconsin-Fox Valley and Oshkosh 
Accepts MA, insurance and sliding fee scale. 
 
Catholic Charities-Appleton and Oshkosh 
Accepts third party, Network Health Plan, Touchpoint Select and Preferred, UBH, MA, sliding scale and NHP/MA. 
 
Community Counseling Services (affiliated with Community Church)-Oshkosh 
Accepts third party, sliding scale. Does not accept MA. 
 
Educare Learning Center-Oshkosh 
Accepts third party, private pay, some Touchpoint, NHP, UBH, WPS Blue Cross WPPM.  No MA or Platinum Plus 
 
Family Therapy and Anxiety Center-Menasha 
Accepts third party insurance. 
 
Family Services of Northeast  Wisconsin (NEW)-Menasha  
Accepts third party, Network Health Plan, UBH, MA, Medicare, and sliding fee scale. 
 
In-Home Family Counseling 
Varieties of insurance accepted; Accepts private pay, Touchpoint PPO, Network Health Plan; No MA or sliding scale;  
No fee for travel time or expenses. 
 
Mercy Counseling–Affinity Behavioral Health Services-Oshkosh 
Accepts third party, MA, Network Health Plan. No pro bono or sliding scale. 
 
Oshkosh Counseling Center 
Accepts Health Management Center, Network Health Plan, sliding scale, WEA and Tricare. 
 
Reach Counseling Services-Oshkosh and Menasha 
Accepts most insurances, MA, sliding fee scale. Education, advocacy and child therapist services provided free. 
 
Samaritan Counseling Center (formerly Fox Valley Pastoral Counseling Center)-Oshkosh and Menasha 
Accepts third party, Network Health Plan, Medicare, MA, sliding scale, United HC. No Touchpoint. 
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Theda Clark Medical Center -Mental Health Day Program-Neenah  
Accepts third party, WMA, Medicare. 
 
Wellness Counseling Center-Appleton  
Most insurance plans accepted. No MA, sliding scale, or pro bono accepted. 
 
Mercy Medical Center-Adult Inpatient Psychiatric Unit-Oshkosh 
Accepts third party, Network Health Plan, WMA, UBH Network, Medicare. 
Bed Availability: 11 inpatient beds 
 
St. Elizabeth Hospital-Child and Adolescent Psychiatric Unit-Appleton 
Accepts all insurances except Touchpoint, MA requires prior assessment. 
All insurances need prior authorization. 
Bed Availability: 13 beds, usually 2 beds open for emergencies 
 
Theda Clark Medical Center-Adult Inpatient Psychiatric Unit-Neenah 
Accepts third party, WMA, Medicare; No Network Health Plan. 
Bed Availability: 12 inpatient beds, 2 restraint/seclusion beds 
 
Winnebago Mental Health Institute-Inpatient Program-Oshkosh 
Consists of 4 admission/treatment units that provide assessment and treatment of children aged 5-17.  
Admissions are arranged through county social services referrals only. Has Waterwood Day School program. 
Accepts private insurance and MA with prior authorization; County Social Services needs to give prior authorization. 
 
 

Organizations who take Medical Assistance (MA) and/or Medicare (MC) 

and/or Title 19 and/or BadgerCare: 
 
Outagamie County Department of Health and Human Services-Appleton  
PROGRAM: Mental Health Services 
Insurance:  Accepts third party, MA, sliding scale 
 
Winnebago County Department of Human Services-Oshkosh 
PROGRAM: Short- and long-term counseling for children, adolescents and families 
Accepts third party, MA, pro bono and sliding scale 
 
Adult, Child and Adolescent Psychiatry-Oshkosh (Diane Verde, MD) 
Accepts third party, MA, Title 19, Touchpoint MA; can see other HMOs at times 
 
Affinity Behavioral Health-Appleton  
Accepts third party, Network Health Plan, MA, BadgerCare. No pro bono or sliding scale. 

 
Affinity Medical Group-Psychology Department-Oshkosh 
Accepts third party, Network Health Plan, BadgerCare, pro bono or sliding scale, or NHP MA with prior authorization. 
 
Aurora Behavioral Health-Oshkosh 
Accepts third party, Point of Service, MA with secondary insurance, Touchpoint, pro bono and sliding scale. No  
Network Health Plan HMO. 
  
Marriage and Family Therapy Center - Green Bay and Oshkosh 
Prevea, MA, Medicare, Medicaid, Humana, Network Health Plan 
 
Children’s Service Society of Wisconsin-Fox Valley and Oshkosh 
Accepts MA, insurance and sliding fee scale. 
 
Catholic Charities-Appleton and Oshkosh 
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Accepts third party, Network Health Plan, Touchpoint Select and Preferred, UBH, MA, sliding scale and NHP/MA. 
 
Family Services of Northeast  Wisconsin (NEW)-Menasha  
Accepts third Party, Network Health Plan, UBH, MA, Medicare, and sliding fee scale. 
 
Mercy Counseling–Affinity Behavioral Health Services-Oshkosh 
Accepts third party, MA, Network Health Plan. No pro bono or sliding scale. 
 
Reach Counseling Services-Oshkosh and Menasha 
Accepts most insurances, MA, sliding fee scale. Education, advocacy and child therapist services provided free. 
 
Samaritan Counseling Center (formerly Fox Valley Pastoral Counseling Center)-Oshkosh and Menasha 
Accepts third party, Network Health Plan, Medicare, MA, sliding scale, United HC. No Touchpoint. 
 
PROJECT OPEN DOOR (via Samaritan Counseling)   
This program offers free or low cost family counseling to residents of Oshkosh. Please contact Rosangela Berbert at 
Samaritan Counseling at (920) 235-1678.  
 
Theda Clark Medical Center -Mental Health Day Program-Neenah  
Accepts third party, WMA, Medicare. 
 
Mercy Medical Center-Adult Inpatient Psychiatric Unit-Oshkosh 
Accepts third party, Network Health Plan, WMA, UBH Network, Medicare. 
Bed Availability: 11 inpatient beds 
 
St. Elizabeth Hospital-Child and Adolescent Psychiatric Unit-Appleton 
Accepts all insurances except Touchpoint, MA requires prior assessment. 
All insurances need prior authorization. 
Bed Availability: 13 beds, usually 2 beds open for emergencies 
 
Theda Clark Medical Center-Adult Inpatient Psychiatric Unit-Neenah 
Accepts third party, WMA, Medicare; No Network Health Plan. 
Bed Availability: 12 inpatient beds, 2 restraint/seclusion beds 
 
Winnebago Mental Health Institute-Inpatient Program-Oshkosh 
Consists of 4 admission/treatment units that provide assessment and treatment of children aged 5-17.  
Admissions are arranged through county social services referrals only. Has Waterwood Day School program. 
Accepts private insurance and MA with prior authorization; County Social Services needs to give prior authorization. 
 
Towards Tomorrow-Oshkosh 
12-bed CBRF for people with a primary mental illness.  Some crisis and AODA evaluation available. 
Eligibility: Referral from County required 
 
Winnebago Mental Health Institute 
PROGRAM: Foster Grandparents Program 
Service: Works with special needs children at Winnebago Mental Health Institute  
Eligibility: Must be over 60 
Fee:  Call for information 
 
 
Organizations who take pro bono clients: 
 
Outagamie County Department of Health and Human Services-Appleton 
PROGRAM: Crisis Intervention 
Fee: No fee for calls. Insurance and sliding scale apply if seen by a Crisis Team Member 
 
Winnebago County Department of Human Services-Oshkosh 
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PROGRAM: Short- and long-term counseling for children, adolescents and families 
Accepts third party, MA, pro bono and sliding scale 
 
Affinity Medical Group-Psychology Department-Oshkosh 
Accepts third party, Network Health Plan, BadgerCare, pro bono or sliding scale, or NHP MA with prior authorization. 
 
Aurora Behavioral Health-Oshkosh 
Accepts third party, Point of Service, MA with secondary insurance, Touchpoint, pro bono and sliding scale.  
 
Aurora Behavioral Health-Oshkosh 
Accepts third party, Point of Service, MA with secondary insurance, Touchpoint, pro bono and sliding scale. No  
Network Health Plan HMO. 
 
PROJECT OPEN DOOR (via Samaritan Counseling)   
This program offers free or low cost family counseling to residents of Oshkosh. Please contact Rosangela Berbert at 
Samaritan Counseling at (920) 235-1678.  
 
Catholic Charities-Oshkosh 
Pregnancy Counseling 
Provides assistance in accessing community resources that relate to pregnancy. Provides counseling services for  
women who are making a parenting or adoption plan for their child. Also provides case management services.  No fee. 
 
Center for Career Development and Employability Training-Oshkosh 
An outreach of the UWO and CCDET; provides direct services to youth and young adults in the greater Fox  
Cities area.  Primary services for youth are truancy intervention and pre-employment training.  Some eligibility  
requirements apply.  The OASD Restorative Justice Family Advocate works in conjunction with K12 students,  
families and school staff to resolve conflict and provide alternatives to traditional school-based discipline options.  
Insurance: N/A 
 
Christine Ann Domestic Abuse Services, Inc.-Oshkosh 
Provides shelter for victims of domestic abuse. Can accept individuals and/or custodial parents with  
children/teens. The shelter can accept victims below 18 years of age if they are married or emancipated by court  
order. A Children and Teen Program is available for both resident and non-resident youth requesting services. No fee. 
 
Community Outreach Center – Appleton 
Exists as a federal grant to serve the chronically mentally ill who are homeless or at risk of being homeless. Primary services 
include assessment and referral to appropriate services, which include psychiatric mental health services and assistance with  
housing, clothing and other basic needs (including medical). Drop-in center open 365 days a year for people who  
are diagnosed with a chronic mental illness. No fee. Areas served: Calumet, Outagamie, and Winnebago counties 
 
Father Carr’s Place 2B-Oshkosh 
Daily free lunch and supper. Emergency shelter for kids with their families and mens shelter. (Crisis must be  
called for runaways.) AIDS testing and screening available. Free St. Francis walk-in clinic. Food bank every  
Friday from 9 AM to Noon.  No fee. 
 
Labor of Love-Oshkosh 
Able to house up to 4 pregnant women or mothers with babies. Will accept pregnant teenagers. Mothers can stay  
up to 90 days after baby is born. No fee. 
 
Oshkosh Fire Department  Juvenile Fire Setters Program 
Free counseling for juveniles 13 or younger who like to play with matches or fire.  
 
Salvation Army-Oshkosh 
Agency geared at serving the community.  Offers meals twice a day, church services, casework with health  
problems, food pantry, diapers, and a thrift store. No fee. 
 
Youth-Go Inc.-Neenah 
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Individual and group counseling, mentoring, prevention programs for pregnancy, alcohol and drug use, and  
violence. Referral is made to appropriate agencies for more serious problems and emergencies. No fee. 
 
A Time to Mourn 
Six-week grief group offering support for adults who have experienced the death of an adult loved one. Co-led by 
professionals trained in grief support. Offered three times per year. 
 
Beginning Again-Kaukauna 
Support group for young widows and widowers. 
 
Camp Hope-Rosholt 
Weekend program providing an atmosphere of love and acceptance for children following the death of a loved  
one. Camp is held at the Wisconsin Lions Camp near Rosholt, WI on May 19-20 and October 6-7, 2007. Now  
features adult camps as well – for parents or caregivers of children who are attending camp. 
 
Center for Grieving Children-Appleton 
Monthly peer-to-peer support group for grieving children ages 3 to 18 and their families. Led by trained  
facilitators and volunteers. Includes supper. No fee. 
 
Community for Hope of Greater Oshkosh, Inc.-Oshkosh 
SOS (Survivors of Suicide) Groups  
Support groups for those who have lost someone to suicide, No fee.  
 
Compassionate Friends-Neenah and Oshkosh 
Support group for parents who have had a child die. No fee. 
 
Grief Support for widows/widowers-Appleton 
Topic based gathering for widows and widowers. No fee. 
 
Grief Support--Drop-In Groups-Appleton and Oshkosh  
Open to any adult grieving the death of a loved one. Refreshments and handouts are provided.  No fee. 
 
Living with Loss-Appleton 
Six-week grief group offering support to adults who have experienced the loss of a loved one. Offered in Fall,  
Winter and Spring at ThedaCare Home Hospice. No fee. 
 
NAMI Fox Valley Support Programs-Appleton     NAMI =  National Alliance for Mental Illness 
 
PROGRAM: 5 O’Clock Friday Group 
Service: This is a new NAMI support group for young adults aged 18 to 25 who have a mental illness.  (18 y/o 

should be out of high school).  This group is facilitated by two trained consumers.  This group will have 
a strong focus on recovery and empowerment including discussion on topics such as higher education, 
work, and healthy relationships. 

 
 
PROGRAM: Family to Family 
Service: Led by family members for family members.  Provides in-depth information about biological brain 

disorders, including schizophrenia, schizoaffective disorder, bipolar disorder, depression, and anxiety 
disorders.  Participants study brain biology and functions, learn how medications work, and learn how to 
be better listeners and communicators with their ill relative. 

 
PROGRAM: Family Sharing Sessions 
Service: Professional meets with family members who are seeking help and information to cope with and 

understand a relative’s mental illness. 
 
PROGRAM: New Hope Consumer Support Group 

 18



 

Service: Consumer-run support groups for adults that provide a safe and caring environment in which to express 
feelings and concerns about living with a mental illness.  The primary purpose of these groups is to 
provide support and information.  Social activities are also a part of the programming. 

 
PROGRAM: Peer to Peer 
Service: Similar in mission and format to Family to Family course, Peer to Peer follows a definite curriculum and 

serves to educate and support consumers about mental illness. 
 
PROGRAM: Provider Education Program 
Service: Designed to address the emerging role of mental health workers and professionals, this 10-week, 30 hour 

program gives mental health providers a perspective on the impact mental illness has on a consumer. 
Teaching team is a mental health professional, two family members, and two consumers. 

 
PROGRAM: Teen Support Group 
Service: Ongoing weekly support group for persons aged 14-18 years who have a mental illness.  (18 y/o should 

still be in high school.)  This is an open-ended group, meaning that attendance is not mandatory at all 
sessions in order to be involved and there is no specific start or end date to attending. 

 
PROGRAM: Wings of Change  
Service: A support group for women who have experienced violence in their lives (domestic, sexual, physical or 

emotional) and also have a mental illness.  No registration is necessary and new participants are 
welcomed at any time. 

 
PROGRAM: CIT Police Training 
Service: Comprehensive five-day training designed to assist patrol officers and others involved in law 

enforcement situations in recognizing and understanding the signs and symptoms of mental illness.  
Principles of de-escalation for times of crisis are taught.  The curriculum is taught by numerous local and 
state experts in the field.  Candidates must apply and be accepted into the class. 

 
PROGRAM: Visions for Tomorrow 
Service: Free 8-week course designed for the parents and/or direct caregivers of children and adolescents 

diagnosed with brain disorders (ADD/ADHD, autism, Tourette’s syndrome, conduct disorder, anxiety 
disorder, early onset schizophrenia, schizoaffective disorder, bipolar disorder, or depression).  It is taught 
by trained family members who themselves have experienced the rewards and challenges of raising 
children with these disorders. 

 
NAMI Oshkosh 
Hope and Care Center: Drop-in center for people with mental illness. 
 
New Beginnings - Neenah 
Dinner group for widows and widowers. Each person pays for own meal. 
 
Remembering Through Sharing-Appleton or Neenah  
Support group for those who have lost an infant by death.  
 
 
Organizations who take Sliding Fee Scale: 
 
Outagamie County Department of Health and Human Services-Appleton 
PROGRAM: Crisis Intervention 
Fee: No fee for calls. Insurance and sliding scale apply if seen by a Crisis Team Member 
 
Outagamie County Department of Health and Human Services-Appleton  
PROGRAM: Mental Health Services 
Insurance:  Accepts third party, MA, sliding scale 
 
Winnebago County Department of Human Services-Oshkosh 

 19



 

PROGRAM: Short- and long-term counseling for children, adolescents and families 
Accepts third party, MA, pro bono and sliding scale 
  
Affinity Medical Group-Psychology Department-Oshkosh 
Accepts third party, Network Health Plan, BadgerCare, pro bono or sliding scale, or NHP MA with prior authorization. 
 
Aurora Behavioral Health-Oshkosh 
Accepts third party, Point of Service, MA with secondary insurance, Touchpoint, pro bono and sliding scale. No  
Network Health Plan HMO. 
 
Children’s Service Society of Wisconsin-Fox Valley and Oshkosh 
Accepts MA, insurance and sliding fee scale. 
 
Catholic Charities-Appleton and Oshkosh 
Accepts third party, Network Health Plan, Touchpoint Select and Preferred, UBH, MA, sliding scale and NHP/MA. 
 
Community Counseling Services (affiliated with Community Church)-Oshkosh 
Accepts third party, sliding scale. Does not accept MA. 
  
Family Services of Northeast  Wisconsin (NEW)-Menasha  
Accepts third party, Network Health Plan, UBH, MA, Medicare, and sliding fee scale. 
 
Lutheran Social Services-Appleton 
Accepts self-pay, sliding scale; No HMOs. 
 
Lutheran Social Services-Oshkosh 
Counseling services: Accepts self-pay, sliding scale, no HMO. Senior Connection: Accepts donations 
 
Oshkosh Counseling Center 
Accepts Health Management Center, Network Health Plan, sliding scale, WEA and Tricare. 
 
Reach Counseling Services-Oshkosh and Menasha 
Accepts most insurances, MA, sliding fee scale. Education, advocacy and child therapist services provided free. 
 
Samaritan Counseling Center (formerly Fox Valley Pastoral Counseling Center)-Oshkosh and Menasha 
Accepts third party, Network Health Plan, Medicare, MA, sliding scale, United HC. No Touchpoint. 
 
PROJECT OPEN DOOR (via Samaritan Counseling)   
This program offers free or low cost family counseling to residents of Oshkosh. Please contact Rosangela Berbert at 
Samaritan Counseling at (920) 235-1678.  
 
Financial Information and Service Center (FISC)-Menasha 
Consumer credit counseling agency, also teaching money management classes. Does not take insurance. Free or low cost 
services. 
 
Fox Cities Community Health Center-Menasha 
Provide access to primary care medical services to underserved residents  
Eligibility: Residents of Outagamie, Winnebago or Calumet County 
Fee: Sliding scale based on income verification 
 
Franklin House-Fond du Lac 
16-bed CBRF serving older individuals who have mental health diagnoses and medical health issues, i.e.  
diabetes, blood pressure, etc. 
Insurance: N/A, Call for eligibility and fee info. 
 
Hmong Service Provider-Oshkosh 
Assistance with the well-being and interests of Southeast Asians and other minorities.  
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Eligibility: Call for information 
 
Oshkosh Family, Inc. 
Service: Corporate guardian licensed by the State of Wisconsin. 
Eligibility: Call for information 
Fee: Donation only 
 
Oshkosh Seniors Center 
Services include nail care, fitness assessments, health screenings and workshops for people who are struggling to  
live with chronic conditions. 
Fee: Only if under age 60. Donations only. 
 
Oshkosh/Winnebago County Housing Authority 
Provide affordable housing, economic opportunity and suitable living environment. 
Insurance: Payment plans accepted  
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AGENCY: Outagamie County 

Department of Health and Human 
Services-Appleton 

 
PROGRAM: Crisis Intervention 
 
Phone: (920) 832-4646 
 
TDD/TTY: (920) 832-4646 
 
Contact: Diane Mandler, Crisis Unit Supervisor 
 
Website: www.oc.com 
 
Hours: 24 hours a day/365 days a year, 

emergency counseling and referral, crisis 
intervention 

  
(Office hours: M – F   8-5) 

 
Description: Includes confidential telephone 

counseling for a variety of problems. 
Emergency psychiatric evaluation and 
short-term counseling by mental health  
staff available. Staff has the ability to trace 
a call and send police out to an address in 
the event of a life-threatening emergency.  

 
Fee: No fee for calls. Insurance and sliding 

scale apply if seen by a Crisis Team 
Member 

AGENCY:  Outagamie County  

 County Programs Department of Health and Human 
Services-Appleton  

 
PROGRAM: Mental Health Services 
 
Service:   Psychological evaluation of and 

psychotherapy for emotional and 
behavior problems, excluding crisis 
and chronic mental illness. Provides 
individual, group, marital and family 
therapy for Outagamie County 
residents. 

 
Address:  401 S. Elm Street (3rd floor) 
 Appleton, WI  54911 
 
Phone: (920) 832-5270 
 
Contact: Brian Bezier, Manager 
 
Fax: (920) 832-5488 
 
Website:  www.oc.com 
 
Hours: M, TH   8-8 
 TU, W,  F  8-5 
 
Providers: Call for list of providers 
   
Insurance:  Accepts third party, MA, sliding scale 

 



 

AGENCY:   Winnebago County 
 Department of Human Services-

Oshkosh and Neenah 
 
PROGRAM: Crisis Intervention/Helpline 
 
Mailing: P.O. Box 2925 

220 Washington Avenue 
 Oshkosh, WI  54903-2925 
 
Phone: (920) 233-7707 Oshkosh 
 (920) 722-7707 Neenah/Menasha 
 
Fax: (920) 303-4792 
 
TDD/TTY: (920) 233-7707, (920) 233-7709 
 (920) 722-7707 Neenah/Menasha 
 
Contact: John Sheehan 
 
Hours: 24 hours a day/365 days a year, 

emergency counseling and referral, crisis 
intervention 

 
Description: Includes confidential telephone 

counseling for a variety of problems. Staff  
has the ability to trace a call and send 
police out to an address in the event of a 
life-threatening emergency.   

AGENCY: Winnebago County  
Department of Human Services-
Oshkosh 

 
PROGRAM: Short- and long-term counseling for 

children, adolescents and families 
 
Address: 220 Washington Avenue 
 Oshkosh, WI  54901 
 
Phone: (920) 236-4700 
  
Fax: (920) 303-4792 
 
Hours: M   8-8:30  
 W   8-6  
 T, TH, F  8-4:30 
 
Providers: Chandralekha Bommakanti MD 

George Benz MSW 
Mike Daehn PhD 
Sandra Magnuson MS 
Georgia Shaw MS, CADCIII  
Philip Sweet MD 
David Zerrien MD 
 

Family Services  
Therapists: Donna Depies MSW 
 Sue Hansen (Neenah) 

Nicole Hernandez 
 Joan Martzahl MSE (Neenah) 

Tom Matczynski MSW 
 Stacey Otto MSW 
 Luann Rodriquez MSE 
   
Insurance: Accepts third party, MA, pro bono and 

sliding scale 
 
Appointment  
Availability: 4-6 weeks for new patients 
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AGENCY: Winnebago County  
Department of Human Services-
Oshkosh 

 
PROGRAM: Prevention Program 

 
Services: Underage Drinking Diversion 

Program, Tobacco Coalition  
 
Address: 220 Washington Avenue 
 P.O. Box 2187 
 Oshkosh, WI   54903-2187 
 
Contact: Dan Hinton, Prevention Services 

Coordinator 
 
Phone: (920) 236-4820 
 
Crisis Hotline (920) 233-7707 
 
Fax: (920) 424-7521 
 
Eligibility: Winnebago County resident 
 
Fee: Call for information.  Fees for training 

events, no fees for program. 

AGENCY: Winnebago County  
Department of Human Services-
Oshkosh 

 
PROGRAM: Family Support Program 

 
Service: Provides funding for services for 

eligible children and families. 
 
Address: 220 Washington Avenue 

P.O. Box 2187 
 Oshkosh, WI  54903-2187 
 
Contacts: Referral Access, (920) 236 4615 
 
Fax: (920) 424-7521  
 
Hours: M-F    8-4:30 
 
Insurance: N/A 
 
Eligibility: Must be developmentally disabled, 

physically disabled, or severely 
emotionally disturbed and age 18 or 
under. 
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AGENCY: Affinity Behavioral Health-Appleton  
 
Service: Mental health care with psychiatrists, 

psychologists, counselors, and AODA 
counselors. 

 
Address: 1531 S. Madison Street, Suite 580 
 Appleton, WI  54915 
 
Phone:   (920) 730-4411 
 
Fax: (920) 730-4995 
 
Provider: Psychiatrists— 
 Deb Scuglik MD – children (inpatient 

only) 
David Sovine MD – adults 
Rebecca Wysoski MD – adults 
Pat Riedl APNP 

 
 Psychologists-- 

Raymond Fuchs PhD 
 Bernard Green PhD  

 Martin Haanstad PhD 
David Leicht PhD  
Daniel Natali PhD 
Daniel Neunaber PhD  
John Oesthreicher PhD  
 
Counselors-- 
Scott Radtke MSE 
Tracy Longtine MS 
 
AODA Counselors— 
Helen Aguilar CSAC, LPC 
Lynn Brown CADCIII 
Beverly Filipowicz RADC 
Tracy Hannemann SAC-IT 
David Schreiter CADCIII 
 
Nutritionist 
Marilyn Danz RD, MS 

 
Insurance: Accepts third party, Network Health 

Plan, MA, BadgerCare. No pro bono or 
sliding scale. 

Appointment  
Availability: On-call doctor in emergencies, otherwise 

4 months  
For Drs. Robinson and Scuglik new 
patients can be seen in 4-6 months 

AGENCY: Affinity Medical 
Group-Psychology Department-
Oshkosh   Psychiatrists and    

 Psychologists  
Service: Counseling for children, adults and 

families 
 
Address: 1855 S. Koeller Street  
 Oshkosh, WI  54902 
 
Phone:   (920) 223-7350 
 
Fax: (920) 223-7464 
 
Provider: Steven Cavness PhD (specializes in 

diabetic and Hmong patients—adults and 
children; also does family therapy) 

 Ethan Everett PsyD (specializes in ADD-
-adults and children) 

 
Insurance: Accepts third party, Network Health 

Plan, BadgerCare, pro bono or sliding 
scale, or NHP MA with prior 
authorization. 

 
Appointment  
Availability: Usually 2 weeks. There is an Affinity 

psychologist on call for emergencies 24 
hours a day, 365 days a year. Call (920) 
223-7000 and ask for the psychologist on 
call. 

 



 

 AGENCY:   Agnesian Health Care– Outpatient 
Behavioral Health-Fond du Lac 

 
Address: 430 E. Division Street 
 Fond du Lac, WI  54935 
 
Phone: (920) 926-4200 
 
Fax:  (920) 926-8933 
 
Hours: M-Th 8:30 am to 8:30 pm 
 M-F 8:30 am to 4:30 pm 
 
Providers: Mary Arndt MS, CADC-III  

W. Drew Barndli MSW, LCSW 
Linda Bernardin PhD  

  Brian Christenson MD  
  Nancy Goranson PhD  
   
  Larry Heller MD  
  Cheryl Huff PsyD  
  Amy Johannes CADC-III 
  Michael Keyes MD  

 Mary Kirkwood MD  
Peter Mayo MS, LPC, SAC 
Hitesh Pandya MD  

  Elliott R. Phillips MD  
  Jim Salasek PhD  
  Evelyn Schaefer PsyD  

Jennifer Spechte PhD (children with 
trauma) 

  Cheryl R. Tapp MD  
  Judi Travis MS 
  Wendy Upadhyay PsyD 
  Colleen Zietlow LMFT 

AGENCY: Appleton Psychiatric and Counseling 
Center-Appleton 

 
Service:   Psychiatric and mental health care for 

children, adolescents and adults 
 
Address: 477 S. Nicolet Road 
 Appleton, WI  54914 
 
Phone: (920) 882-6610 
 
Fax:  (920) 882-6611 
 
Hours: M – TH 9-5 
 F  8-5 (Summers 9-1) 
 
Provider: Sharon Gray, MA, LPC 
 (Specializes in children ages 2-10) 

Valerie Hamilton MSW, LCSW 
Bruce Heyl MD, SC   

 Stephen Kaplan PhD  
 Michael Winius MWS, LCSW, CADC III  
 
Insurance: Accepts third party and UBH. No MA. 
 
Appointment  
Availability: Dr. Heyl within 2 weeks 
 Dr. Kaplan within 2 weeks 
 Counselors within 2 weeks 
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AGENCY:   Aurora Behavioral Health-Oshkosh 
 
Service:   Counseling for children, adolescents 

and adults. Educational and 
psychological testing available. 
Special expertise in Attention Deficit 
Disorder. 

 
Address: 700 N. Westhaven Drive 
 Oshkosh, WI  54904  
 
Phone: (920) 456-2030 
 
Fax: (920) 456-2031 
 
Contact: Thomas Altepeter, PhD 
 
Hours: M   8-7 
 T    8-7 

W   8-7 
Th  8-6  
F    8-4 

 
Provider: Thomas Altepeter PhD 
 Walt Johnson LPC (414 Doctors Ct.) 
 Kathy Kraus LPC  

Anastasia Luebke LCSW 
 Karin Suesser PhD 
 Debbie Zwicky LCSW 
 
Insurance: Accepts third party, Point of Service, MA 

with secondary insurance, Touchpoint, 
pro bono and sliding scale.  No Network 
Health Plan HMO. 

 
Appointment  
Availability: Dr. Altepeter:  Within 4-5 months; some 

emergency slots available 
 
 
 

AGENCY:  Doll and Associates, SC-Fond du Lac 
 
Service:   Comprehensive child and family 

services including counseling and 
psychological services. 

 
Address:  40 Camelot Drive 
 Fond du Lac, WI  54935 
 
Phone: (920) 907-8201 
 
Fax: (920) 907-8209 
 
Contacts: Kathy Siebert, Office Manager 
 
Email: doll@dollandassociates.com 
 
Website: www.dollandassociates.com 
 
Hours: M – F  9-5  
 SAT – as needed 
 
Providers: Sarah Arnold, Psychologist 

Jackie Block MFT 
Anne Brunette MSW  
Matthew Doll, Psychologist 

 Greg Henderson MSSW  
 Michael McBride MD (child psychiatrist 

available the third Friday of every odd 
numbered month) 

 Patricia O’Hearn LCSW (Hartford)  
Beth Rogers-Doll, Psychologist 

 
Insurance:  Private insurance only 
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AGENCY:  Fox Valley Psychiatric Associates-
Appleton 

 
Service:   Psychiatric and mental health care for 

adults 18 years and older.  Counseling 
for children, adolescents, and adults.   
Expertise in pediatric anxiety. 

 
Address:  Madison Center 
 1531 S. Madison Street, Suite 550 
 Appleton, WI  54915 
 
Phone: (920) 738-2700 
 
Fax: (920) 738-8051  
 
Hours: M – F  9-5 
 
Providers: Michael Anderson MS, LCSW  

Jan Butterbrodt LICSW 
Michelle Kennedy  
Jennifer Olkowski LPC, CADC-III 
Michael Panzer MD  
Richard Stafford MD 

    
Insurance: Check with individual provider for 

insurance coverage. No MA, sliding scale 
or pro bono. 

 
Appointment  
Availability: Call for availability 

3-4 weeks depending on provider. 

AGENCY: James Armentrout PhD  
Allen Hauer PhD-Oshkosh  
  
Psychologists in private practice 
 

Address: 303 Pearl Avenue 
 Oshkosh, WI  54901 
 
Phone: (920) 231-8869 
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AGENCY: Steven Klein PhD, Psychologist-
Appleton 

 
Service:   Counseling for adults only (ages 18 

and up), specializing in stress 
management, anxiety, phobias and 
panic attacks. Psychological 
evaluation and testing available as 
well. 

 
Address: 5733 W. Grande Market Drive 
 Appleton, WI  54913 
 
Phone: (920) 749-1005 
 
Email: drspklein@aol.com 
 
Hours: M–F   9-7  
 
Insurance:  Any traditional insurance (insurance that 

allows patients to choose their providers) 
accepted. No HMOs, PPOs, managed 
care companies or MA. 

 
Appointment  
Availability: Typically 5 weeks, sooner in an 

emergency 

AGENCY:          Marriage and Family Therapy Center- 
Green Bay 

 
Service:   Therapy for children, adults and 

couples.  
 
Address: 735 E. Walnut Street 
 Green Bay, WI  54301 
 
Phone: (920) 432-8777 or  (920) 884-0116 
 
Fax:  (920) 435-0749 
 
Contact:    Molly, Office Manager 
  
Providers: Robert Novitski LICSW 

Gerald Wellens PhD, Clinic 
Director/Owner 
 

Hours: M – F   9-8 
 S 10-3 
 
Insurance:  Prevea, MA, Medicare, Medicaid, 

Humana, Network Health Plan 
 Blue Cross/Blue Shield 
 Sliding fee scale 
 
Appointment  
Availability: 24-48 hours; Same day in emergencies 
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AGENCY:  Northeast Wisconsin Behavioral 
Health 

 
Service:   Therapy for children, adults and 

couples.  
 
Address: 210 Commerce St., 4th Floor 
 Oshkosh, WI  54901 
 
 125 S. Jefferson St, Suite 306 
 Green Bay, WI 54301 
 
Phone: (920) 884-2175 
 
Fax:  (920) 884-6739 
 
Provider: Suzette Kosnar MS, LCSW, LPC, LMFT 
 
Hours: Oshkosh T & F   8-10 

Green Bay, M, W & Th  9-9 
 

Insurance:  Prevea, MA, Medicare, Medicaid, 
Humana, Network Health Plan 

 
Appointment  
Availability: Within 1 week.  Prefer to see children 

before 6 PM to avoid disruption in sleep 
and homework time. 

 

AGENCY: Mental Health Consultants-Oshkosh 
 
Service: Counseling and psychiatric care for 

children, adults, and families. 
 
Physical address:   303 Pearl Avenue, Suite C 
 Oshkosh, WI  54901 
 
Mailing address: P.O. Box 679 

Oshkosh, WI 54903-0679 
 
Phone: (920) 233-4557 
 
Fax: (920) 233-5644 
 
Email: mhconsultants@sbcglobal.net 
 
Website: None 
 
Providers: Nancy Baker MSW (children and 

adolescents) 
Ralph Baker MD (adults) 

 Michael Mussen EdD (adults) 
Debra Pitner–Miracle LPC (children, 
adolescents, families, adults with sexual 
abuse and abuse issues) 
Laura Sandberg LCSW (children and 
adolescent females) 

  
Hours: M-F  8-4  

 
Individual providers may arrange other 
appointments. 

 
Insurance: Many insurances accepted. MA not 

accepted. 
  

Appointment  
Availability: Dr. Ralph Baker - currently not accepting 

new patients 
Dr. Mussen 1-2 weeks 
No current available emergency slots for 
children or adolescents 
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AGENCY:   Psychiatric Consultants, SC-Oshkosh 
 
Service:   Psychiatric care for children, 

adolescents and adults. 
 
Address: 2370 State Road 44, Suite D 
 Oshkosh, WI  54904 
 
Phone: (920) 651-9995 
 
Fax: (920) 651-9996 
 
Contact: Terri, RN 
 
Hours: M – F   8-4 
 
 Evening or early hours by special 

arrangement 
 
Providers: John Korger MD (children and 

adolescents) 
 Steven Turchan MD (currently closed to 

new patients) 
Michael Vicente MD (sees patients 16 
years and older) 

 
Insurance: Accepts third party; can see Network 

Health Plan patients by referral but not 
Network Health Plan-MA .  

 
Appointment  
Availability: Dr. Korger within 2 months; within 48 

hours to 1 week in emergencies with 
physician referral 

 Dr. Turchan not accepting new patients 
Dr. Vicente within 2 months 

 

AGENCY:   Psychological Associates of the Fox 
Cities-Appleton 

 
Service:   Psychotherapy, psychological testing, 

consultation, sports psychology, 
forensic psychology, in-home family 
counseling 

 
Address: 2557 E Calumet St. 
 Appleton, WI  54915 
 
Phone: (920) 738-9999 
 
Email: info@pa-fc.com 
 
Website: www.pa-fc.com 
 
Hours: M –F  9:30-5 

S 8:30 to 5 
 
Providers: Frank Cummings PhD 
  Judy Hoffman MSE, LPC, NCC 
  Rebecca Laird LPC, MA 
  Sue Melcher PsyD 
  JoNel Prey MSE, LPC 
 
Insurance: No HMO’s, No MA, Medicaid or 

Medicare. Accepts third party or private 
pay.  

 
Appointment  
Availability: Dr. Cummings 3 weeks 
  All others same week 
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AGENCY: Sherman Consulting, LLC-Oshkosh 
 
Service: Mental health services 
 
Address: 2380 State Road 44 
 Oshkosh, WI  54904 
 
Phone: (920) 230-2065 
 
Fax: (920) 230-6565 
 
Contact: Julie 
 
Providers: Robert Barthel PsyD 

Rosanna Comers, AODA Counselor 
 Candace Debban-Anderson MS, LCSW 
 JoNel Prey MSE, LPC 
 Hank Sherman PhD  
 William Steber ADC 
  
Hours:  M – F  8-4 
 (some evening appts available) 
 
Insurance: No NHP, No MA 
 
Appointment  
Availability: Dr. Saul: 7-10 days 
 Counselors: 1-2 days  

AGENCY: Theda Care Behavioral Health – 
Appleton 

 
AGENCY: Alzheimer Center of Excellence 
 
Address:   444 N. Westhill Blvd. 
 Appleton, WI  54914 
 
Phone: (920) 720-2300/ 800 501 8247 
 
Fax: (920) 720-3865 
 
Contact: Pat Marzullo 
 
Website.  www.thedacare.org 
 
Hours: M – F 7:30 am – 4:30 pm 
 
Providers: Motther Bayer MD 

Thomas Beld MD 
Beth Boehnlein APNP 
Theresa Chinnery PhD, Neuropsych 
Jean Mandel MSSW, LCSW 
Peg McEwan MSW, APNP, BC, 
Psychiatric Nurse Practitioner 
Yong Li MD, PhD 

 
Insurance: Accepts third party, Touchpoint, limited 

Network Health Plan 
Appointment  
Availability: 3 weeks 
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AGENCY: Theda Care 
Behavioral Health-Menasha 

 
Service: State-certified outpatient mental 

health and substance abuse clinic 
serving children, adolescents and 
adults for individual, couple, family 
and group therapy.  

 
Address:   1095 Midway Road 
 Menasha, WI 54952 
 
Website: www.thedacare.org 
 
Phone: (920) 720-2300 
 
Fax:  (920) 720-3719 
 
Hours: Varies 
 
Providers: Rochelle Alpert MS, LPC 

Lisa Braedel MSE, LPC, NCC 
James Cruthers MS, CADCIII, CCS-G 
Sara Devine MT-BC (music therapist) 
Lynne Drews CA, CADCIII, IDP/AT 
Dorothy Fonstad MS, LCSW, CADCIII 
Ann Gaylord LMFT 
Thomas Groh PhD 
Jennifer Grube MS, LPC, NCC 
Casey Hanson PhD, LPC 
Gloria Kloehn CADCIII, RCS 
Mary Lenhard MS, LPC, NCC 
Debra Lynne LCSW 
Chris Matula MSW, LCSW, LMFT 
Wendy Mayr CADCIII 
Abdulla Mogherbi MSE, LPC 
Tara Notzke RADCI 
Kristen Owens MA, LPC 
Jane Pratt MSSW, LCSW 
Chris Stanaszak MSE, LPC, NCC 
Linda Steffen PsyD 
Debra Sternhagen CADCII, CCTP 
Celvee Taggart CADCIII 
Kelly Timmers CADCIII 
Linda VanWyk MSW, LCSW 
Marcia Vasta MSW, LCSW 
Patrick Willey CADCIII 
Linda Wood, AODA therapist 
Kim Zeller MS, SAC 

 
Insurance:  Accepts third party insurance 
 
Appointment  
Availability: Varies, please call 

AGENCY: Theda Care Behavioral Health-
Oshkosh 

 
Service: State-certified outpatient mental 

health and substance abuse clinic 
serving children, adolescents and 
adults for individual, couple, family 
and group therapy.  

 
Address:   600 N. Westhaven 
 Oshkosh, WI  54904 
 
Phone: (920) 233-3838 
 
Fax:  (920) 720-3719 
 
Contact: Thomas Doughman, Office Manager 
 
Email:  Thomas.Doughman@thedacare.org 
 
Hours: M – TH  8-6 
 F  8-5 
 
Providers: Michael Anderson MS, LCSW (anger 

management) 
Matthew Bayer MD (age 16 and up) 

 Cecilia Held MSW, LLSW 
 David Murry MS, LMFT  
 Yong Li MD, PhD 
    
Insurance: Accepts third party, UBH, United Health, 

other major insurances. 
 
Appointment  
Availability: 2-3 weeks and daily availability for 

emergencies 
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AGENCY:   Wisconsin Family Growth and 
Reconciliation Center-Oshkosh 

 
Service:   Therapy-based services for children, 

teens, adults and families.  Specializes 
in individual psychotherapy, 
relationship counseling, marriage 
therapy, and family counseling. 

 
Address: P.O. Box 793 
 Oshkosh, WI  54903-0793 
 
Phone: (920) 233-2347 
 
Hours: M – F   8-8 
  
Providers: Chiara Di Francesco PhD 
 
Insurance: Many insurance accepted including 

Network Health Plan. No Managed Care, 
Medicare, MA, sliding scale, Badgercare, 
Champus, or Tricare accepted. 

 
Appointment  
Availability: 1-7 days 
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AGENCY: Appleton Veterans Administration 

(VA) Community Based Outpatient 
Clinic 

 
Service: Medical outpatient clinic for veterans 

including mental health programs 
 
Address:   10 Tri-Park Way 
 Appleton, WI  54914 
 
Phone: (920) 831-0070 (Option 4) 
 (877) 831-0033 
Fax: (920) 831-7939 
 
Hours: M – F  7:30 am-4:30 pm 
 Closed on all National holidays 
 
Providers: Brian DeMuri MD 
 Sam Ekorn MD  

Corey Hlavacek PSA 
Dan Lagi MSW 

 Mike Marcy PhD 
 Mark Marnocha PhD 
 Shirley Probst RN 
 Padma Reddi MD  

Dave Wickman CADC III 
John Wiedin MSW 
Gina Kangas, LCSW 
Suicide Prevention Coordinator 
Clement J. Zablocki VA Medical 
Center 
(414) 384-2000 Ext. 42724 

   
Insurance: Most insurance accepted. Medicare, 

Tricare, and Champus not accepted.  
 
Eligibility  
Requirements: A veteran's eligibility for VA medical 

benefits is highly personal and is reviewed 
on an individual basis. Please contact the 
clinic for details. 

 
Appointment  
Availability: 1 month 

AGENCY: Catholic Charities-Appleton and 
Oshkosh 

 Counseling 
 Programs  

Service: Counseling for adults, school age 
children, and families. Hmong 
counselor available. Grief, divorce, 
anxiety, depression, disability, 
pregnancy and post-abortion 
counseling available. 

 
Address/Phone/ Oshkosh    
Fax: 36 Broad Street, Suite #200 
 Oshkosh, WI  54901 
 Phone (920) 235-6002 
 Fax 920 303-9287 
Hours:  M–F  8-4:30 
 
Providers: Linda Hillary MSE  

Nenglee Vang (by appointment, works 
primarily with Hmong clients) 
 
Appleton 
214 E. Summer Street 
Appleton, WI  54911 
Phone (920) 734-2601 

  Fax (920) 727-1081 
 
Hours:  M 8 am-6 pm 
  T-Th 8 am to 4:30 pm 
 Evenings M-W by appointment 
 
Providers: Christine Garstka MSE (children) 
 Tom Sebora MSW (certified AODA and 

gambling addiction counselor) 
  
 Tom Sebora works M & Th in Appleton 
 W & F in Waupaca 
 St. Mary Magdalene 
 N2845 Shadow Rd. 
 Waupaca, WI 54981 
 T in Wautoma 
 361 S. Cambridge 
 Wautoma, WI 54982 
 Tom Sebora cell phone:  (920) 680-7450 
 
Insurance: Accepts third party, Network Health 

Plan, Touchpoint Select and Preferred, 
UBH, MA, sliding scale and NHP/MA 

 
Appointment  
Availability: Within 2 weeks 

 



 

AGENCY:  Children’s Service Society of 
Wisconsin-Fox Valley 

 
Service:   Counseling/mental health services for 

children, teens and families. 
 
Address:  1820 Appleton Rd. 
 Menasha, WI 54952 
 
Phone: (920) 969-5320 
 
Fax:  (920) 996-2214 
 
Website:   www.cssw.org 
 
Contact: Kathleen Mueske 
 
Email:  kathleen.mueske@cssw.org 
 
Hours: M – F  8:30-5  
  
Insurance:  Accepts MA, insurance and sliding fee 

scale. 
 
Appointment  
Availability:  Varies 

AGENCY:  Children’s Service Society of 
Wisconsin-Oshkosh 

 
Service:   Counseling/mental health services for 

children, teens and families.   
 
Address:  36 Broad Street, #140 
 Oshkosh, WI  54901 
 
Phone: (920) 235-1002 
 
Fax:  (920) 969-7975 
 
Contact: Kathleen Mueske 
 
Email:  kathleen.mueske@cssw.org 
 
Website:  www.cssw.org 
 
Hours: M-F  8:30-5  
  
Insurance:  Accepts MA, insurance and sliding fee 

scale assessment  
 
Appointment  
Availability:  Varies 
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AGENCY: Community Counseling Services 
(affiliated with Community Church)-
Oshkosh 

 
Service: Individual, marriage counseling and 

family therapy. Serves church 
members as well as the community 

 
Address: 2351 Ryf Road 
 Oshkosh, WI  54904 
 
Phone: (920) 426-4356 
 
Contact: Rick Helm  
 
Email: rickh@community-church.com 
 
Hours: M-F  9-6 
 
Providers: Rick Helm MA 
 Frank Cummings PhD 
 
Insurance: Accepts third party, sliding scale. Does 

not accept MA. 
 
Appointment  
Availability: Within 2 weeks or ASAP in an emergency 

AGENCY: Educare Learning Center-Oshkosh 
 
Service: Counseling, educational testing, 

geriatrics, competency exams, services 
for children under five years of age 

 
Address: 1950 Venture Drive 
 Oshkosh, WI  54902 
 
Phone:  (920) 233-6500 
 
Fax: (920) 233-6570 
 
Hours: M – SATY (mornings, afternoons and 

evenings by appointment) 
 
Providers: Paul Florea MSW 

Bob Schedgick PhD 
  
Insurance: Accepts third party, private pay, some 

Touchpoint, NHP, UBH, WPS Blue 
Cross WPPM.  Some MA or Platinum 
Plus managed health services. 

 
Appointment  
Availability: 1-2 weeks; keeps 1-2 hours free daily for 

emergencies. 
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AGENCY:  Family Therapy and Anxiety Center-
Menasha 

    
Service: Independent outpatient mental health 

facility providing family and 
individual psychotherapy with a 
certified professional counselor. 
Specializes in providing help for 
agoraphobia and other anxiety 
disorders through psychotherapy. 
Provides individual or group in-vivo 
desensitization with a 
paraprofessional (a recovered 
agoraphobic). Also specializes in 
working with post-traumatic stress 
disorder, critical incident stress, and 
crime victim counseling 

 
Address:   1223 Appleton Rd 
 Menasha, WI  54952  
 
Phone: (920) 729-6780 

(920) 205-4279 (cell for emergencies only) 
 
Email: klmahnke@aol.com 
 
Hours: M – F  8-5 

Evenings by appointment 
  

Providers: Kurt Mahnke MA, MDiv, LCSW, 
Director 

 
Insurance: Accepts third party insurance 
 
Appointment  
Availability: 1-3 weeks and daily availability for 

emergencies 
 
Area Served: Tri-County area 
 

AGENCY: Family Services of Northeast 
Wisconsin-Menasha  

 
Service: Outpatient counseling for children, 

adolescents, individuals, couples and 
families for issues related to alcohol 
and drugs, relationship problems, 
child abuse, grief and loss, crime 
victims, domestic violence, sexual 
abuse and assault, refugee trauma and 
torture, depression and anxiety, life 
transitions, and parenting concerns. 

 
Address:  1810 Appleton Road  
 Menasha, WI  54952 
 
Phone: (920) 739-4226 
 
Fax: (920) 739-7639 
 
Contact: Shannon Yang 
 
Email:  syang@familyservicesnew.org 
 
Website: www.familyservicesnew.org 
 
Hours:  M – Th  8-6:30  

W  8-7 
F  8-4 
 

Providers: Ann Kirchner MS, LCSW, LPC 
Karin Lager MS, LMFT, CADC 
Thomas Meilenner MSW, LCSW 
Andrea Mitchell MS, NCC, LDC 
Kris Stephenson MS, LPC 
Pauline Vandenberg MA, LPC 
Shannon Yang MSE, LPC, CADC 

 
Insurance: Accepts third Party, Network Health 

Plan, UBH, MA, Medicare. Sliding fee 
scale. 

Appointment  
Availability: Usually within a week; emergencies in 48 

hours 
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AGENCY:  In-Home Family Counseling 
 
Service:  Patients are seen in their home. 

Specializes in behavioral and 
emotional problems in children, 
adolescents and adults. Will work with 
school personnel or medical providers 
on request. Appropriate for anyone 
who is homebound, disabled, or who 
lacks transportation. 

 
Phone: (920) 292-4579 
 
Hours: Days and evenings by appointment 
 
Providers: Judy Hoffman MSE, CPC 
 
Insurance: Varieties of insurance accepted 

Accepts private pay, Touchpoint PPO, 
Network Health Plan 

 No MA or sliding scale 
 No fee for travel time or expenses 
 
Appointment  
Availability: Next day 

AGENCY:  Lutheran Social Services-Appleton 
 
Service: Child, individual, couple and family 

counseling, support groups, traumatic 
incident debriefing, chemical 
dependency, substance abuse 
treatment for older adults, sexual and 
domestic abuse, and eating disorders 
treatment. Autism and attachment 
issues. Outreach services available. 

 
Address/Phone/ 3003 N. Richmond Street 
Fax:  Appleton, WI  54911 

(920) 734-9171 
(920) 734-2824 (fax) 

  
 and 
 
 Thompson Center 
 820 W. College Avenue, Suite 1 
 Appleton, WI  54914 
 (920) 225-1700 
 
Website: www.lsswis.org 
 
Hours: M – F  8-4:30, call for 

appointment/varies with therapist 
 
Insurance:  Accepts self-pay, sliding scale 
 No HMO, no insurance  
 
Appointment  
Availability: 1-2 days 
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AGENCY: Lutheran Social Services-Oshkosh 
 Adult Day Services 
 
Service: Services for older adults and their 

families including mental health 
counseling, caregiver support and 
training, day services, information and 
assistance, and support group for 
visually impaired people. 

 
Address/Phone: Oshkosh Seniors Center 
 200 N. Campbell Road 
 Oshkosh, WI  54902 
 
Hours: M-F  8-30-4:30  
 
Phone: (920) 232-9535 
 
Contacts: Sarah Hammond 

Adult Day Services Manager  
shammond@lsswis.org  
Phone: (920) 232-9535 
 
Senior Connection,  
Information and Assistance 
Phone: 920 426 4506 
 
Patricia Valentyn MA 
(mental health counselor) 
Caregiver Support 
Oshkosh phone: (920) 232-9535 
Appleton phone: (920) 733-2860 
pvalentyn@lsswis.org  

 
Website: www.lsswis.org 
 
Insurance:  Counseling services: Accepts self-pay, 

sliding scale, no HMO 
 Senior Connection: Accepts donations 
Appointment  
Availability: 1-2 days 

AGENCY:  Mercy Counseling–Affinity Behavioral 
Health Services-Oshkosh 

 
Service: Counseling for children, adults and 

families. 
 
Address: 515 S. Washburn Street, Suite 104 
 Oshkosh, WI  54904 
 
Phone: (920) 236-8570 
 
Fax: (920) 236-8591  
 
Hours: M – W  8-8 
 TH  8-7 
 F  8-4:30 
 
Providers: Heidi Balke MSE, LPC 
 Deedee Cummings AODA Counselor 
 Sherry Eifler MSE  

Chris Remick MS 
Cindy Slegmann AODA Counselor 
Joanne Torres-Jacobs AODA Counselor 

 
Insurance: Accepts third party, MA, Network Health 

Plan. No pro bono or sliding scale. 
 
Appointment  
Availability: New patients 1 week; available for 

emergencies within 1-2 days 
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AGENCY: Options Treatment Programs, Inc. 
 
Service: Specializing in adolescent alcohol and 

drug abuse assessment and treatment.  
Outpatient and day treatment 
available. 

 
Address: 4000 West Spencer 
 Appleton, WI 54911 
 
 683 N. Main Streeet 
 Oshkosh, WI 54903 
 
Phone: (920) 735-9010 Appleton 
 (920) 651-1844 Oshkosh 
 
Fax: (920) 735-9050 Appleton 
 (920) 651-1845 Oshkosh 
 
Hours: Varies 
 
Providers: Appleton 
 Lisa R. Anderson MA, PC/TL, SAC/IT 

Matt Dhein SAC IT 
Kimeko Hagen MS SAC 
John Neumann MSE NCC, PC/TL 
Bridget Novinska SAC 

 Kelly Schoen SAC/IT 
 Oshkosh 
 Steve Ehlke CSAC, CS/IT 
 Jennifer Schinkten MSW/LCSW 
 
Insurance:  All insurances; MA 
 
Appointment  
Availability:  

AGENCY: Oshkosh Area School District 
 
Service: Individual and group counseling for 

behavioral, relationship, abuse, family 
changes, grief and AODA issues 

 
Mailing: P.O. Box 3048  
 Oshkosh, WI  54903-3048 
 
Contact: Your local school office or Dr. Robert 

Geigle, Director of Pupil Services  (920 
424-0113) 

 
Email:                  robert.geigle@oshkosh.k12.wi.us 
 
Hours: M – F  8-3 during school year 
 
Providers: School Guidance Counselors and Social 

Workers 
 
Fee: None 
 
Eligibility: Enrolled in Oshkosh Public Schools 
 
Appointment  
Availability: 1-2 days during school year 
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AGENCY: Oshkosh Counseling Center 
 
Service: Wellness and nutrition counseling, 

family and relational counseling, 
individual counseling from infancy 
through adulthood, alcohol and drug 
counseling including individual, 
group, and relapse prevention, art 
therapy, play therapy, prescriber 
health and management, massage, 
Reiki, and reflexology. 

 
Address: 501 Merritt Avenue 
 Oshkosh, WI  54901 
 
Phone: (920) 231-2858 
 
Email: occ@oshcc.com 
 
Hours: M – F  8:30-5 

M  evenings & Weekends by appointment 
 
Providers: Liv Arafat LPC 

Leona Dempsey PhD, RN, MSN, APNP 
(can prescribe psychiatric medications) 
RaChelle Laux MS, LPC 
Cherie Lindberg LPC 
Cathy Manthey ART 
Mark Stahl LPC, CADC 

 Bill Stever LMF, CADC 
    
Insurance: Accepts Health Management Center 

Network Health Plan, sliding scale, WEA 
and Tricare.  No MA or Medicare. 

AGENCY: Reach Counseling Services- 
Oshkosh and Neenah 

 
Service: Crisis response, sexual assault 

advocacy, prevention education, and 
mental health counseling provider for 
Winnebago, Calumet, and Outagamie 
counties. 

 
Contact: Lyn Sporleder, Director (920) 722-8150 
Website: www.reachcounseling.com 
Email: info@reachcounseling.com 
Hours: M-F  8:30-4:30 Evening appts available 
 
Neenah 138- S. Commercial 
Main Office Neenah, WI 54956 
 
Oshkosh: 36 Broad Street, First Floor  
Satellite  Oshkosh, WI  54901 
 
Phone:   (920) 426-1460  Fax: (920) 651-1242 
 
Providers: Suzette Diedrich MSE, LPC (adolescents; 

adults) 
Kim Hlavka 
Jean Holtz 
Nikki Kellerman BSW (victims advocate/ 
volunteer coordinator) 
Kadihjia Kelly 
Marikathryn Nooe MSE, LPC (offender 
treatment groups) 

 Bev Oosterhous MSE, LPC (victim 
therapist/evenings only) 
Jerry Putnam MSE, LCSW (adolescent 
offenders/families) 

 Holly Wohlfeil (children) 
 
Insurance: Accepts most insurances, MA, sliding fee 

scale. Education, advocacy and child 
therapist services provided free. 

Appointment 
Availability: Crisis response within 12 hours. 

3-4 week wait for child therapist 
0-2 week wait for adolescent and adult 
therapists. 
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AGENCY: Samaritan Counseling Center 
(formerly Fox Valley Pastoral 
Counseling Center)-Oshkosh and 
Menasha and PROJECT OPEN 
DOOR (see below) 

 
Service: Counseling and education for 

depression, anxiety, abuse, 
divorce/separation, family difficulties, 
grief and loss, problem gambling, and 
spiritual issues. Serves people of all 
faiths, children through adults.  

 
Address/Phone: Oshkosh 

110 Church Avenue  
(First Presbyterian Church) 

 Oshkosh, WI  54901 
 Phone: (920) 235-1678 
  Menasha 

1478 Kenwood Drive 
Menasha, WI  54952 
Phone: (920) 886-9319 

  Fax: (920) 886-9357 
  New London 
  709 W. Pine St. 
  New London, WI 54961 
  Phone:  (920) 982-7863  
Contact: Cathleen Wille 
Email: cwille@fvpcc.org 
Hours: M - F  9-5 (evenings by appt) 
 24-hour emergency call 
Providers: Rosangela Berbert LPC 

Megan Burdick MA (Children, art 
therapy) 

 Vicki LaFantain LCSW 
John Peterson MDiv, MS (sees older 
adolescents and adults; specializes in 
addictions counseling/mental health 
needs of developmentally disabled) 
Dee Savides LCSW 
Cathleen Wille MA, MS (Clinical 
coordinator; sees adults; specializes in 
gambling addiction and AODA) 

Insurance: Accepts third party, Network Health 
Plan, Medicare, MA, sliding scale, United 
HC.  

Appointment  
Availability: Within 2 weeks; effort is made to work in 

emergencies sooner 
 
PROJECT OPEN DOOR:   

This program offers free family 
counseling to residents of Oshkosh. 
Please contact Rosangela Berbert at 
Samaritan Counseling at (920) 235-1678.  

AGENCY: Theda Clark Medical Center - 
Mental Health Day Program-Neenah
  

Service: Assessment and day treatment for 
acute mental health problems of 
persons age 18 years and older. 

 
Address:   130 2nd Street 
 Neenah, WI  54956  
 
Phone: (920) 729-2150 
 
Fax: (920) 720-7227 
 
Providers: Dennis Fitzsimmons MD 
 Colleen Kollberg MSW 
 Kimberly Prusha MSE, RN 
 
Insurance:  Accepts third party, WMA, Medicare 
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AGENCY: Transitions Counseling 
 
Service: Private counseling practice 

specializing grief, loss, and life change 
issues; serving clients throughout 
central Wisconsin 

 
Address: 105 Washington Building, Suite 381 

Oshkosh, WI 54901 
(across from the library in Oshkosh) 

 
Phone:  (920) 652-1583 
 
Fax:  (920) 651 1584 
 
Hours:  Vary; limited evening appointments 
 
Provider:  Gretchen Koch LPC, MSE, NCC 
 
E-mail:  GOleneKoch@hotmail.com 
 
Insurance: Many insurances: no WEA, MA, MC and  
  Network. 
.

AGENCY: University Counseling Center- 
Oshkosh 

 
Service: Free crisis intervention and ongoing 

personal and career counseling to any 
UW Oshkosh student.  

 
Address: University of Wisconsin Oshkosh 

800 Algoma Blvd. 
201 Dempsey Hall 
Oshkosh, WI  54901 

 
Phone: (920) 424-2061 
 
Fax: (920) 424-1066 
 
Contact: Shelly Rutz MSW, LCSW 
 
Email: rutzm@uwosh.edu 
 
Website: http://www.uwosh.edu/couns_center 
 
Hours: M  8-7 
 T – F  8-4:30 
 
Providers: Joe Abhold PhD, Director 
 Mike Altekruse PhD 
 Kim Charniak LCSW 
 Paul Clark MSE, RN 
 Nathan Gump PhD 

Deadre Holmes PhD 
 Mary Mattson MSW 
 Elena Petrova PhD 
 Shelly Rutz MSW, LCSW 
 
Fee: None 
 
Appointment  
Availability: Usually 1-2 weeks, same day if emergency 
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AGENCY:   Wellness Counseling Center-Appleton
  

Services: Psychotherapy and psychological 
evaluations for families, couples and 
individuals of all ages. Includes family 
therapy for mental health 
professionals and consultation with 
human service professionals.   

 
Address:  103 W. College Avenue, Suite 815 
 Appleton, WI  54911 
 
Phone: (920) 733-1992 
 
Fax: (920) 733-1866 
 
Email: wccjeanne@yahoo.com 
 
Hours: M-F   8-6  
 
Providers: Cary Backenger MS, CADC III, CEDS, 

LPC (see adolescents and adults; eating 
disorder specialist) 

 Elena Earl MSW  
Barbara Hines MS, MAD, LPC, LMFT  

 (sees ages 14 and up) 
Bedford Hines MA, MDiv, LPC 

 Jane Keggi MSW, LCSW 
 Mark Reich MS, LCSW 
 (sees children aged 6 and up and adults; 

expertise is in sexual deviancy and 
dysfunction) 

  
Insurance:  Most insurance plans accepted.  

No MA, sliding scale, or pro bono 
accepted. 

 
Appointment  
Availability:  1 week, sooner in an emergency 
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AGENCY: Mercy Medical Center-Adult Inpatient 

Psychiatric Unit-Oshkosh 
 
Service: Assessment and treatment for acute 

mental health or detox problems for 
persons age 17 years and older. 
Inpatient only. 

 
Address:   500 S. Oakwood Road 
 Oshkosh, WI  54904 
 
Contact: Ann Jardine, Manager 
 
Phone: (920) 223-3400 
 
Fax: (920) 223-3404 
 
Hours: 24 hours a day/365 days a year 
 
Providers: Tina Lechnir MSW 
 Stephen Shopbell MD 
 
Insurance: Accepts third party, Network Health 

Plan, WMA, UBH Network, Medicare 
 
Bed Availability: 11 inpatient beds 

AGENCY: St. Elizabeth Hospital-Child and 
Adolescent Psychiatric Unit-Appleton Inpatient  

Programs  
Service: Inpatient and day treatment programs 

for acute psychiatric problems of 
children aged 6-18 or 19 if still in high 
school. 

 
Address: 1506 S. Oneida Street 
 Appleton, WI  54915 
 
Phone: (920) 738-2490 
 
Fax:  (920) 738-8057  
 
Hours: Inpatient: 24 hours 
 Day treatment: M – F  8-5  
 Weekends as arranged 
 
Providers: Lara Chesloch MSW 

Marilyn Danz RD, MS (Registered 
Dietician working with eating disorders) 
Gail Dolan, Teacher 
Tracy Hanneranin AODA Counselor, 
SAC/IT 
David Leicht, Psychologist 
John Oestreicher, Psychologist 
Debra Scuglik  MD, Medical Director 

 
Insurance: Accepts all insurances except Touchpoint, 

MA requires prior assessment 
 All insurances need prior 

authorization. 
Bed  
Availability: 13 beds, usually 2 beds open for 

emergencies 

 



 

AGENCY: Theda Clark Medical Center-Adult 
Inpatient Psychiatric Unit-Neenah 

 
Service: Assessment and treatment for detox 

and acute mental health problems for 
persons age 18 years and older. AODA 
assessment is also done on campus. 
Provides educational groups, OT and 
music therapy. 

 
Address:   130 2nd Street 
 Neenah, WI  54956 
 
Contact: Nancy Hepp (920) 229-3003 
 
General phone: (920) 729-2145 
 
Fax: (920) 729-2906 
 
Hours: Available 24 hours a day, 365 days a year 
 
Providers: Dennis Fitzsimmons MD 
 Thomas Beld MD 
 Dr. Matthew Bayer 
 Dr. Yong Li 
 
Insurance: Accepts third party, WMA, Medicare. 
 Network Health Plan. 
 
Bed  
Availability: 14 inpatient beds, 2 restraint/seclusion 

beds 

AGENCY:  Winnebago Mental Health Institute-
Inpatient Program-Oshkosh 

 
Service: Consists of 4 admission/treatment 

units that provide assessment and 
treatment of children aged 5-17. 
Admissions are arranged through 
county social services referrals only. 
Has Waterwood Day School program. 

 
Mailing: P.O. Box 9 
 Winnebago, WI  54985 
 
Phone: (920) 235-4910 
 
Fax: (920) 237-2041 
 
Contact: Erin Sarauer 
 
Email: sarauej@dhfs.state.wi.us 
 
Website: www.dhfs.state.wi.us/mh_winnebago 
 
Hours: 24 hours/365 days a year. 
 
Providers: C. Arong MD, Service Director (sees 

children) 
M. Baldomero MD (sees children) 
Patricia Dehart MS 
Kris Rahn MS 
J. Richter MD (sees adults only) 
Valerie Stannard MS 
Philip Sweet MD (sees children) 

 Mona Young MS 
 
Insurance: Accepts private insurance and MA with 

prior authorization; County Social 
Services needs to give prior authorization. 
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 Community  
 Programs 

 
AGENCY: American Red Cross –  

Winnebago County Senior Friends- 
Oshkosh 

 
Service: Senior volunteers are trained to 

provide help to older persons. 
 
Address: 36 Broad Street, #150 
 Oshkosh, WI  54901 
 
Contact: Rebecca Pinnow, Director,  

Program Services 
 
Phone: (920) 231-3590 
  
Email: redcross@ecs-redcross.org    
 
Website: http://www.ecs-redcross.rog 
  
Hours: M – F  8 am-4:30 pm 
  
Fee:  None 

AGENCY: Berry (Robert E.) House, Inc.- 
Fond du Lac 

 
Service: Provides services to residents who are 

diagnosed with some form of mental 
illness. 

 
Address: 178 Sixth Street 
 Fond du Lac, WI  54935 
 
Phone: (920) 922-8580 
  
Fax: (920) 922-8609 
 
Email: berryhouse@tds.net   
 
Hours: 24 hrs a day 
 
Insurance: Call for information 
 
Eligibility: Age 18 or over, referral required. 

 

mailto:redcross@ecs-redcross.org
mailto:joelke@ci.oshkosh.wi.us
mailto:berryhouse@tds.net
mailto:joelke@ci.oshkosh.wi.us


 

AGENCY: Boys and Girls Club 
of Oshkosh, Inc. 

 
Service: Provides education and recreation 

programs for children aged 6 to 18.  
Also, provides care for children of 
working parents after school. 

 
Address: 501 E. Parkway Avenue 
 P.O. Box 411 
 Oshkosh, WI  54903-0411 
 
Phone: (920) 233-1414 
 
Fax: (920) 233-1816 
 
Contact: Marc Dosogne, CEO 
 
Email: marcd@bgco.us   
 
Website: www.bgco.us 
 
Hours: varies 
 
Insurance: N/A 

AGENCY: Catholic Charities-Oshkosh 

 
PROGRAM: Pregnancy Counseling 
 
Service: Provides assistance in accessing 

community resources that relate to 
pregnancy. Provides counseling 
services for women who are making a 
parenting or adoption plan for their 
child. Also provides case management 
services.   

 
Contact:  Jennifer Alf, Adoption Specialist 

Tara DeGrave, Pregnancy Counselor   
 
Address: 36 Broad Street 
 Oshkosh, WI  54901  
 
Phone: (920) 272-8234 
 
Fax: (920) 437-4067 (Green Bay office) 
 
Emails:  jalf@gbdioc.org 

tdegrave@gbdioc.org 
 
Eligibility: No restrictions. 
 
Fee:  None. 
 
Appointments: Call for an appointment. 
 
 
PROGRAM: Adoption Services 
 
Service: Stepparent adoption, domestic infant 

adoption, international adoption, 
independent adoption. 

 
Information same as above. 

 
Fee: Varies 
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AGENCY: Center for Career Development 
and Employability Training-Oshkosh 

 
Service: An outreach of the UWO and 

CCDET; provides direct services to 
youth and young adults in the greater 
Fox Cities area.  Primary services for 
youth are truancy intervention and 
pre-employment training.  Some 
eligibility requirements apply.  The 
OASD Restorative Justice Family 
Advocate works in conjunction with 
K12 students, families and school staff 
to resolve conflict and provide 
alternatives to traditional school-based 
discipline options.  

 
Address: 800 Algoma Blvd. 

 Oshkosh, WI  54901 
 
Contact: Pat Nichols, Director, (920) 424-0881 

nichols@uwosh.edu 
 
Phones: (920) 424-2146 (Truancy Intervention) 
 (920) 424-2318 (Youth Employment 

Services) 
  
Fax:  (920) 424-1112 
 
Contact emails: mauritz@uwosh.edu 
 welch@uwosh.edu 
 nichols@uwosh.edu 
  
Hours: M – F  8-5 
  
Insurance: N/A 
 

AGENCY: Christine Ann Domestic Abuse 
Services, Inc.-Oshkosh 

 
Service: Provides shelter for victims of 

domestic abuse. Can accept 
individuals and/or custodial parents 
with children/teens. The shelter can 
accept victims below 18 years of age if 
they are married or emancipated by 
court order. A Children and Teen 
Program is available for both resident 
and non-resident youth requesting 
services. 

 
Address: 206 Algoma Blvd. 
 Oshkosh, WI  54901 
 
Phone: (920) 235-5998 
 
Fax: (920) 235-2572  
 
Contact: Jackie Kossik, Manager 
 
Hours: 24 hours a day 
 
Fee: None 
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AGENCY: Community Outreach Center – 
Appleton 

    
Service: Exists as a federal grant to serve the 

chronically mentally ill who are 
homeless or at risk of being homeless. 
Primary services include assessment 
and referral to appropriate services, 
which include psychiatric mental 
health services and assistance with 
housing, clothing and other basic 
needs (including medical). Drop-in 
center open 365 days a year for people 
who are diagnosed with a chronic 
mental illness. 

 
Address:   322 N. Appleton Street 
 Appleton, WI  54911  
 
Phone: (920) 749-5867 
 
Fax: (920) 882-4063 
 
Contact: Brian Brux, Program Coordinator 
 
Hours: M – F   2-8 
 SATY 11-5  

  
Fee: None 
 
Area Served: Calumet, Outagamie, and Winnebago 

counties 

AGENCY: Delta Center, LLC-Fond du Lac 
 
Service: Providing counseling services to 

children, adolescents, adults, families, 
couples and individuals. Psychiatric 
services available. 

 
Address: 196 E. 3rd Street 
 Fond du Lac, WI  54935 
 
Phone: (920) 921-3343 
 
Fax: (920) 921-0989 
 
Contact: Sharan A. Teschke, Co-Director 
 David Wiltzius, Co-Director 
 
Website: www.deltactr.com 
 
Hours: M-Th  9-8 
 F 9-4 
 
Insurance: no MA or Medicare 
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AGENCY: Father Carr’s Place 2B-Oshkosh 
 
Service: Daily free lunch and supper. 

Emergency shelter for kids with their 
families and men’s shelter. (Crisis 
must be called for runaways.) AIDS 
testing and screening available. Free 
St. Francis walk-in clinic. Food bank 
every Friday from 9 AM to Noon. 

 
Address: 1965 Oshkosh Avenue 
 Oshkosh, WI  54902 
 
 St. Francis Clinic 
 1000 N. Koeller 
 Oshkosh, WI 54902 
 
Phone: (920) 231-2378 
 
Fax: (920) 231-2502  
 
Contact: Joseph Geniesse 
 
Hours: Shelter – 24 hours 
 Lunch – 11:30 AM 
 Dinner – 4:30 PM 
 
 Clinic 
 T & Th 2 to 4 pm 
 W 5:30 to 7 pm 
 Every other M 5:30 to 7 pm 
 
Fee:  None 

AGENCY: Financial Information and Service 
Center (FISC)-Menasha 

 
Service: Consumer credit counseling agency, 

also teaching money management 
classes. 

 
Address: 921 Midway Road 
 Menasha, WI  54952 
 
Contact: Barb Slomski, Receptionist  
 
Phones: (920) 886-1000 and  (800) 366-8161 
 
Email: receptionist@fisc-cccs.org    
 
Hours: M-Th 8 am to 5 pm 
 F 8 am to 8 pm 
 
Providers: Keith Wilk, COO of Operations 
 Mary Novak (Counseling Services 

Coordinator) 
Alan Prahl (Education and Marketing 
Manager) 

  
Insurance: N/A 
 
Fee: $50, but no one is turned away if unable 

to pay 
 
Appointments: Within 1 week 
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AGENCY: Fox Cities Community Health  
Center-Menasha 
 

Service: Provide access to primary care 
medical services to underserved 
residents  

 
Contact: Kristene Stacker, Executive Director 
 
Address: 1814 N. Appleton Road 
 Menasha, WI  54952  
 
Phone: (920) 731-7445 
 
E-mail: kristene.stacker@thedacare.org 
 
Hours: M & F 9 am to 5 pm 
 T and Th 5 to 7 pm 
 
Eligibility: Residents of Outagamie, Winnebago or 

Calumet County 
 
Fee: Sliding scale based on income verification 
 
Appointments: Appointments preferred. 

AGENCY: Franklin House-Fond du Lac 
 
Service: 16-bed CBRF serving older individuals 

who have mental health diagnoses and 
medical health issues, i.e. diabetes, 
blood pressure, etc. 

 
Address: 349 W 11th Street 
 Fond du Lac, WI  54935 
 
Contact: Jean Kuntz, House Manager 
 
Phone: (920) 921-7568 
 
Fax: (920) 922-7568 
 
Insurance: Does not take any 
 
Fee:  Call for information 
 
Eligibility: Call for information 
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AGENCY: Hmong Service Provider-Oshkosh 

 
Service: Assistance with the well-being and 

interests of Southeast Asians and other 
minorities.  

 
Address: 316 Court Street 
 Oshkosh, WI  54901 
 
Contact: Vue Thao, Director 
 
Phone: (920) 235-5133 
 
Fax: (920) 235-5168 
 
Email: info@hmongservicecenter.org 
 
Website: www.hmongservicecenter.org 
 
Hours: M-F   8-5 
  
Eligibility: Call for information 

AGENCY: Labor of Love-Pregnancy Resource 
Center 

 
Service: Resource for pregnant women; helps 

them to get services and employment. 
 
Address: 204 Church Avenue 
 Oshkosh, WI  54901 
 
Phone: (920) 231-6006 
 (866) 347-6006 
 
Contact: Ginnie Anderson 
 
Email: laboroflove@newbc.rr.com 
 
Hours: M-F 9 am to 4 pm 
 
Fee: None 
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AGENCY: Oshkosh Area United Way, Inc. 

 
PROGRAM: Funding Source  

 
Address:   36 Broad Street, Suite 100 
  Oshkosh, WI  54901 
 
Contact: Susan Panek, Executive Director   
 Anne Hauch, Finance Associate 
 
Phone: (920) 235-8560 
 
Fax: (920) 235-8582 
   
Website: www.oshkoshunitedway.org    
 
Hours: M –F  8-4:30 
 
Eligibility: Call for information 
 

AGENCY: Oshkosh Family, Inc. 

 
Service: Corporate guardian licensed by the 

State of Wisconsin.  Represents payee 
and guardianship helping to handle 
social security checks for those unable 
to manage their own affairs. 

 
Address: 36 Broad Street, #300 
 Oshkosh, WI  54901 
 
Phone: (920) 231-9520 
 
Fax: (920) 231-4072 
 
Email: mstockli@oshkoshfamily.org    
 
Hours: M - F  8-4 
  
Eligibility: Call for information 
 
Fee: Donation only 
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AGENCY: Oshkosh Fire Department 
 
PROGRAM: Juvenile Fire Setters 

 
Service: Counseling for juveniles who like to 

play with matches or fire.  
 
Address: 101 Court Street 
 Oshkosh, WI  54901 
 
Contact: John Holland, Public Educator  
 
Phone: (920) 236-5249 
 
Fax: (920) 236-5295 
   
Email: jholland@ci.oshkosh.wi.us 
 
Hours: M – F  8-4:30 
 
Eligibility: 13 yrs or younger 
 
Fee:  None 
 

AGENCY: Oshkosh Seniors Center 
 
Service: Services include nail care, fitness 

assessments, health screenings and 
workshops for people who are 
struggling to live with chronic 
conditions. 

 
Address: 200 N. Campbell Road  
 Oshkosh, WI  54901 
 
Contact: Paula Stephens, RN 
 
Phone: (920) 232-5300 
  
Fax: (920) 232-5307 
 
Hours: M – F 8-4  
  
Website: 
http://www.ci.oshkosh.wi.us/Senior_Center/senior.htm 
 
Fee: Only if under age 60. Donations only. 
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AGENCY: Oshkosh/Winnebago County 
Housing Authority 

 
Service: Provide affordable housing, economic 

opportunity and suitable living 
environment. 

 
Address: 600 Merritt Avenue 

P.O. Box 397 
 Oshkosh, WI  54903-0397 
 
Phone: (920) 424-1450 
 
Fax: (920) 424-1474 
 
Hours: M – F  8-4:30  
  
 Insurance: No fees  
 

AGENCY: Salvation Army-Oshkosh 
 
Service: Agency geared at serving the 

community.  Offers meals twice a day, 
church services, casework with health 
problems, food pantry, diapers, and a 
thrift store. 

 
 Address: 417 Algoma Blvd. 
 Oshkosh, WI  54901 
 
Contact: Captain Johnny Harsh 
 Michelle Hildebrand, Social Services Dir. 
 
Phone: (920) 232-7660 
 
Fax: (920) 232-7663  
 
Hours: M – F  9-4:30  
 
Insurance: No fee 
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AGENCY: Towards Tomorrow-Oshkosh 

 
Service: 12-bed CBRF for people with a 

primary mental illness.  Some crisis 
and AODA evaluation available. 

 
Address: 1332 Monroe Street 
 Oshkosh, WI  54901 
 
Contact: Chris Schraa, Supervisor 
 Linda Laming, Manager  
 
Phone: (920) 231-4740 
 
Fax: (920) 231-3680 
 
Website: http://www.lsswis.org 
 
Hours: 24 hours a day, 7 days per week 
 
Eligibility: Referral from County required 
 

AGENCY: Winnebago Mental Health Institute 

 
PROGRAM: Foster Grandparents Program 

 
Service: Works with special needs children at 

Winnebago Mental Health Institute  
 
Contact: Tammy Crispigna, Coordinator  
 
Phone: (920) 235-4910 x 2400 
 
Eligibility: Must be over 60 
 
Fee:  Call for information 
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AGENCY: Youth-Go Inc.-Neenah 
 
Service:  Individual and group counseling, 

mentoring, prevention programs for 
pregnancy, alcohol and drug use, and 
violence. Referral is made to 
appropriate agencies for more serious 
problems and emergencies. 

 
Address: 213 Nicolet Blvd. 
 Neenah, WI  54956 
 
Bus. Phone: (920) 722-1435 
 
Fax: (920) 720-3104 
 
Website: www.youthgo.org 
 
Email: youthgo@new.rr.com 
 
Business Hours: M – TH  8-4 
 F  8-12 
 
Youth Center  
Hours: During School Year 

M-Th 3 to 10 pm 
 F 3 to 8 pm 
 S 10 am to 2 pm  

(5th, 6th, 7th, and 8th grade) 
Summer 
M, T, W, 3-5:30 pm 
F 3 to 8 pm 
S 10 am to 2 pm 
(5th, 6th, 7th, and 8th grade) 
During School Year and Summer 
M – TH     6-10 pm 
F 3 to 8 pm 
S 10 am to 2 pm  
(7th through 12th grade) 

 
Fee: None 
 
Appointments: Walk-in during open hours 
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PROGRAM: A Time to Mourn 
 
Service: Six-week grief group offering support 

for adults who have experienced the 
death of an adult loved one. Co-led by 
professionals trained in grief support. 
Offered three times per year. 

 
Contact:  Chaplain Cathie, Bethel Home 
 
Phone: (920) 232-5274 to register 
 
Fax: (920) 235-3644 
 

PROGRAM: Camp Hope-Rosholt 
 Grief/Mental Health 
Support Groups 

 
Service: Weekend program providing an 

atmosphere of love and acceptance for 
children following the death of a loved 
one. Camp is held at the Wisconsin 
Lions Camp near Rosholt, WI on May 
19-20 and October 6-7, 2007. Now 
features adult camps as well – for 
parents or caregivers of children who 
are attending camp. 

 
Contact: Becky Loy 
 
Address: 301 Florence Drive 

Stevens Point, WI 54481 
 
Phone: (715) 341-0076 
 
Email: camphope@charter.net 
 
Website: www.camphopeforkids.org 
 
Cost: Free 
 
 

 

http://www.camphopeforkids.org/


 

PROGRAM: Center for Grieving Children-Appleton 
  
Service: Monthly peer-to-peer support group 

for grieving children ages 3 to 18 and 
their families. Led by trained 
facilitators and volunteers. Includes 
supper. 

 
Where: Boys and Girls Club of the Fox Valley 

117 S. Locust Street, Appleton 
 
Time: Monthly; call for dates & times 
 
Fee: None 
 
Contact: Irene Hans (920) 731 0555 x 244 for 

more information and to pre-register. 
 
Fax: (920) 968-2716 
 
Email: ihans@bgclubfoxvalley.org 
 
Website: www.bgclubfoxvalley.org 

AGENCY: Community for Hope of Greater 
Oshkosh, Inc.-Oshkosh 

 
PROGRAM: SOS (Survivors of Suicide) Groups  
 
Service: Support group for those who have lost 

someone to suicide 
 
Appleton: Held second Monday of the month  

6:30-8:30 PM 
 Fox Valley Unitarian Universalist Church 

2600 E. Philip Lane 
Appleton, WI 54915 

 Church phone: (920) 731-0849 
 Group information: (920) 230-4840 or  

(920) 680-4710 (Mary VanHaute, 
Executive Director)   

 
Oshkosh: Held third Thursday of the month 

6:30-8:30 PM 
Former First National Bank Building 

 404 N. Main Street, Oshkosh 
(lower level conference room) 

 Group information: (920) 230-4840 or  
 (920) 680-4710 (Mary VanHaute, 
Executive Director)   
 

 
Ripon: Held first Thursday of month 
 6:30-8:30 PM 
 Immanuel United Methodist Church 

401 W. Fond du Lac Avenue 
Ripon, WI 54971 
Group information: (920) 230-4840 or 
 (920) 680-4710 (Mary VanHaute, 
Executive Director)   
 

Web Site: www.communityforhope.org 
 
Email: cfh@ntd.net or mvhii@gbonline.com 
 
Fee: None  
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PROGRAM: Compassionate Friends-Neenah and 
Oshkosh 

 
Service: Support group for parents who have 

had a child die. 
 
Oshkosh: 1st Monday of each month 
 7 PM 
 St. Peter’s Church (LOWER LEVEL) 
 435 High Avenue, Oshkosh 
 Contact: Mr. Jesse Fisher, (920) 527-1687 
 
Neenah: 4th Thursday of each month 
 7-8:30 PM 

Faith United Methodist Church 
1025 Tullar Road, Neenah 
Contact: Deb Schultz, (920) 725 6340 

 
Fee: None 
 

PROGRAM: Grief Support for widows/widowers- 
Appleton 

   
Service: Topic based gathering for widows and 

widowers. 
   
When: 4th Wednesday of the month 
 
Where: St. Bernard’s Church 

1617 W. Pine, Appleton 
 
Time: 9-10:30 AM 
 
Contact: Pam, (920) 739-0331 
 
Fee: None 
 
Other groups: Six-week session is offered every 

November on Tuesdays at 7 PM for 
anyone grieving a loss. 

 
Six-week session is offered every April on 
Wednesdays at 9 AM for widowers and 
widows. 
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PROGRAM: Grief Support--Drop-In Groups- 
Appleton and Oshkosh  

 
Service: Open to any adult grieving the death 

of a loved one. Refreshments and 
handouts are provided.  

 
Contact: Deb Kosmer, Affinity Visiting Nurses 
 
Phone: (920) 727-2013 
 
Email: kosmerd@ministryhomecare.org 
 
Oshkosh: 1st Thursday of each month 
  St. Andrew’s Evangelical Luth Church 
  1100 E. Murdock Avenue, Oshkosh  

Groups at 2:30 PM and 6:30 PM 
 
Appleton: 4th Tuesday of each month 
  Thompson Community Center 

820 W. College Avenue, Appleton 
  Groups at 2:30 PM and 6:30 PM 

 
Fee:  None

PROGRAM: Living with Loss-Appleton 
   
Service: Six-week grief group offering support 

to adults who have experienced the 
loss of a loved one. Offered in Fall, 
Winter and Spring at ThedaCare 
Home Hospice. 

 
Where: Heritage Community Room 

2600 S. Heritage Woods Drive 
Appleton, WI  

 
Contact: Rachel Seppi 
 
Phone: (920) 730-3408 
 
Email: rachel.seppi@thedacare.org 
 
Fee: None 
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PROGRAM: Men Only Grief Support Grou 
 
Service: Drop-in group; includes home-cooked 

meal, sharing, and support, and 
discussion.  Other events available 
through Wichmann-Fargo funeral 
home in Appleton. 

 
When: Wednesdays 6 to 8 pm 
 
Where: 816 W. Winneconne Avenue 
 Neenah, WI 
 
Phone: (920)-727-2013 
 
Fax: (920)-727-6568 
 
Contact person: Deb Kosmer 

AGENCY: NAMI Fox Valley Support 
  Programs-Appleton 
 

NAMI =  National Alliance for Mental Illness 
 
PROGRAM: 5 O’Clock Friday Group 
 
Service: This is a new NAMI support group for 

young adults aged 18 to 25 who have a 
mental illness.  (18 y/o should be out 
of high school).  This group is 
facilitated by two trained consumers.  
This group will have a strong focus on 
recovery and empowerment including 
discussion on topics such as higher 
education, work, and healthy 
relationships. 

 
Contact: NAMI Fox Valley    
 
Phone: (920) 954-1550 
 
Fax: (920) 954-0490 
 
Meeting Site: NAMI Fox Valley 
 516 W. 6th Street 
 Appleton, WI  
 
Hours/Mtgs: F   5-6 PM 
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AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: Family to Family 
 
Service: Led by family members for family 

members.  Provides in-depth 
information about biological brain 
disorders, including schizophrenia, 
schizoaffective disorder, bipolar 
disorder, depression, and anxiety 
disorders.  Participants study brain 
biology and functions, learn how 
medications work, and learn how to be 
better listeners and communicators 
with their ill relative. 

 
Contact: NAMI Fox Valley  
 
Phone: (920) 954-1550 
 
Meeting Site: NAMI Fox Valley 
 516 W. 6th Street 
 Appleton, WI   
 
Hours/Mtgs: Fall and Spring Classes 
 6:30-9 PM 
 2 ½ hrs/wk for 11 weeks 
 
 
 
 

AGENCY: NAMI Fox Valley Support Programs 
 
PROGRAM: Family Sharing Sessions 
 
Service: Professional meets with family 

members who are seeking help and 
information to cope with and 
understand a relative’s mental illness. 

 
Contact: NAMI Fox Valley 
 
Phone: (920) 954-1550 
 
Meeting Site: NAMI Fox Valley 

516 W 6th Street 
Appleton, WI  

 
Hours/Mtgs: 6:30 PM on the second Wednesday of the 

month 
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AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: New Hope Consumer Support Group 
 
Service: Consumer-run support groups for 

adults that provide a safe and caring 
environment in which to express 
feelings and concerns about living 
with a mental illness.  The primary 
purpose of these groups is to provide 
support and information.  Social 
activities are also a part of the 
programming. 

 
Contact: Tammy Kilheffer  (920) 954-1550 
 
Meeting Site: M, W and SATY 
 NAMI Fox Valley 
 516 W. 6th Street 
 Appleton, WI  
 
 TH   

Friendship Place  
 220 N. Commercial Street 
 Neenah, WI  54956 
 
Hours/Mtgs: M  6-7:30 PM (NAMI FV) 
 W  12:30-2 PM (NAMI FV) 
 TH  2:30-3:30 PM (Friendship Place) 
 S 3:30-4:30 PM (NAMI FV) 
 
 
 
 
 

AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: Peer to Peer 
 
Service: Similar in mission and format to 

Family to Family course, Peer to Peer 
follows a definite curriculum and 
serves to educate and support 
consumers about mental illness. 

 
Contact: NAMI Fox Valley  
 
Phone: (920) 954-1550 
 
Meeting Site: NAMI Fox Valley 
 516 W. 6th Street 
 Appleton, WI   
 
Hours/Mtgs: Fall and Spring Classes 
 6:30-9:00 PM 
 2 ½ hrs/wk for 9 weeks 
 Starts September 23, 2008 
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AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: Provider Education Program 
 
Service: Designed to address the emerging role 

of mental health workers and 
professionals, this 10-week, 30 hour 
program gives mental health providers 
a perspective on the impact mental 
illness has on a consumer. Teaching 
team is a mental health professional, 
two family members, and two 
consumers. 

 
Contact: NAMI Fox Valley 
 
Phone: (920) 954-1550 
 
Meeting Site: Outagamie County Department of Health 

and Human Services Building  
 
Hours/Mtgs: Fall and Spring Classes 
 3 hrs/wk for 10 weeks 

AGENCY: NAMI Fox Valley Support Programs 
 
PROGRAM: SPARK (Supporting Parents as 

Advocates and Resources for Kids) 
 
Service: For parents and teachers of school-

aged children 
 
Contact: NAMI Fox Valley 
 
Phone: (920) 954-1550 
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AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: Teen Support Group 
 
Service: Ongoing weekly support group for 

persons aged 14-18 years who have a 
mental illness.  (18 y/o should still be 
in high school.)  This is an open-
ended group, meaning that 
attendance is not mandatory at all 
sessions in order to be involved and 
there is no specific start or end date to 
attending. 

 
Contact: NAMI Fox Valley 
 
Phone: (920) 954-1550 
 
Meeting Site: Harmony Cafe  
 120 N. Oneida 
 Appleton, WI  
 
Hours/Mtgs: W   4:30-6 PM 

AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: Wings of Change  
 
Service: A support group for women who have 

experienced violence in their lives 
(domestic, sexual, physical or 
emotional) and also have a mental 
illness.  No registration is necessary 
and new participants are welcomed at 
any time. 

 
Contact: Kathy Flores, (920) 832-1667 
 
Meeting Site: Harbor House 
 720 West 5th Street 
 Appleton, WI   
 
Hours/Mtgs: Th 6:30-8:30 PM  
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AGENCY: NAMI Fox Valley Support 
Programs 

 
PROGRAM: CIT Police Training 
 
Service: Comprehensive five-day training 

designed to assist patrol officers and 
others involved in law enforcement 
situations in recognizing and 
understanding the signs and 
symptoms of mental illness.  
Principles of de-escalation for times of 
crisis are taught.  The curriculum is 
taught by numerous local and state 
experts in the field.  Candidates must 
apply and be accepted into the class. 

 
Contact: NAMI Fox Valley 
 
Phone: (920) 954-1550 
 
Meeting Site: Bordini Center 
 Appleton, WI 
 
Hours/Mtgs: Fall and Spring Classes 
 40 hour week 
 
Fee: None  

AGENCY: NAMI Fox Valley Support Programs 
 
PROGRAM: Veterans Support Group 
 
Contact: NAMI Fox Valley 
 Sandy Pharis 
 
Phone: (920) 954-1550 
 
Meeting Site: NAMI Fox Valley 
 516 W. 6th Street 
 Appleton, WI   
 
Hours/Mtgs: 6:30-8:30 PM 
  
Website: www.namifoxvalley.org/support.htm 
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AGENCY: NAMI Fox Valley Support Programs 
 
PROGRAM: Anxiety Support Group 
 
Service: Provides education and support for 

persons living with general anxiety, 
social phobias, or panic disorders. 

 
Contact: NAMI Fox Valley 
 Lisa or Peg 
 
Phone: (920) 450-0440 (Lisa) 
 (920) 730-1072 (Peg) 
 
Meeting Site: Menasha Public Library 
 440 First Street 
 Menasha 
  

AGENCY: NAMI Fox Valley Support Programs 
 
PROGRAM: Dual Diagnosis Group at Friendship 

Place 
 
Service: Provides education, therapy, and 

support for persons with both mental 
illness and substance abuse problems. 

 
Contact: NAMI Fox Valley 
 Edna Kelly 
 
Phone: (920) 727-2881 
 
Meeting Site: 220 North Commercial Street 
 Neenah 
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AGENCY: NAMI Fox Valley Support Programs 
 
PROGRAM: Obsessive Compulsive Disorder 

Support Group 
 
Contact: NAMI Fox Valley 
 Mary Lenhard MS, LPC, NCC 
 
Phone: (920) 720-3729 
 

AGENCY: NAMI Oshkosh 
 
Service: Mental Health services for programs 

and socializing 
 
Address:  Hope and Care Center 
 525 N. Main Street 

Oshkosh, WI 54901 
 
Phone:  (920) 233 3563 
 
Contacts: Debra Silverthorn, Director 

Jean Krings 
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AGENCY: New Beginnings 
   
Service: Dinner group for widows and 

widowers. 
 
Meets: 2nd Wednesday of each month 

Registration required. 
 
Contact: Donna Nemecek 

Phone (920) 739-2093 or  
(920) 739-6890 

 or 
 Emily  

Phone: (920) 766-2341 
 
Email: Donna:  dmntheo@aol.com 

AGENCY: Remembering Through Sharing-
Appleton or Neenah  

   
Service: Support group for those who have lost 

an infant by death.  
 
Meets: 1st Wednesday of each month 
 
Where:  Theda Clark Medical Center       

or 
Appleton Medical Center 

 
Time: 7-8:30 PM 
 
Contact: (920) 729-2087 
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